Public Service Commission of South Carolina
Tariff Summary Sheet as of March 30, 2009

Hargray Telephone Company, Inc.
Tariff Service:  Local

This document is the complete version of the tariff on file and contains the following approved revisions. Detailed information is

available for each revision on the Commission’s E Tariff website (http://etariff.psc.sc.gov).

Revision Date Filed Effective Date # of Pages
E2009-30 2/6/09 3/30/09 3

Summary: BRI functionality for Residential customers allows customers to make simultaneous calls over the same local loop.
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.l
EFFECTIVE DATE: January 1,1988 :

DEFINITION OF TERMS

ACCESSORIES
Accessories are devices which are mechanically
attached to, or used with, the facilities furnished by
the company and which are independent of and not
electrically connected to the conductors in the
communications path of the telecommunications system.

AIRLINE MILEAGE
See "Mileage and Zone Charges."

APPLICANT

A person, firm, partnership, corporation, cooperative
organization, governmental agency, etc., requesting
service from the Company.

AUTHORIZED USER
A person, firm, or corporation (other than the
customer) on whose premise a telephone, PBX, or
private line service or channel is located and who may

communicate over such channels in accordance with the
terms of the tariff.

BASE RATE
A schedule rate for any form of exchange service or
equipment which does not include mileage charges.

BASE RATE AREA
A specific section of an exchange area within which
primary classes of service are available without extra
, exchange line mileage or zone charges.
& : _ APPROVED
BASIC TERMINATION CHARGE TEE PUBLIC SERVICE COMMISSION
See "Termination Charge." OF SCUTH CAROLINA

BATTERY POWER ‘ mn
See "Private Branch Exchange Service." Jan 19 182

BUILDING g o
A building is a structure under %Fgﬁ;¢¢r wolor —
more structures connected by enclosed pagg: -
which do not cross public throughfares ogﬁggﬁ¥%§§£mR
alleys and are regularly used as corridors by persons,
and are suitable for the installation and maintenance
of inside wiring. Pipes and conduits are not
considered enclosed passageways.



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.2
EFFECTIVE DATE: January 1,1988

DEFINITION OF TERMS

BUSINESS SERVICE
Telephone service furnished to customers where the
actual or obvious use is principally or substantially
of a business, professional, or occupational nature.

CENTRAL OFFICE
A switching unit in a telephone system which provides
service to the general public, having the necessary
equipment and operating arrangements for termi atingv
and interconnecting customer lines and trunkgﬁgP OVED

trunks only. There may be more thanTBHPEIMYSERTICT OMMISSION

office in a building or exchange. O SOUTH CAROLINA

CENTRAL OFFICE DESIGNATION e 19
See "Telephone number." A

CENTRAL OFFICE DISTRICT ,é( Y é? (=t
3 3 3 > 2o e £ ‘“ﬁf:N
The specific section or area served &~ &ﬂ@ﬂe & b ad—

office. EXECUTIVE DIRECTOR

288

Yomed

CERTIFICATE
Certificate of Public convenience and Necessity issued
by the commission of telephone utilities.

CHANNEL
A channel igs an electric path suitable for the
transmission of telephonic communications.

CIRCUIT MEASUREMENT
See Route Measurement under "MILEAGE AND ZONE
CHARGES."

CLASS OF SERVICE
The classes of customer telephone service are
residence service, business service, and semi-public
service,

COIN TELEPHONE
A telephone station, either public or
semi-public,equipped with a device for collecting
money in payment of telephone message.

COMMISSION
Public Service Commission of South Caroclina.



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.3
EFFECTIVE DATE: January 1,1988

DEFINITION OF TERMS

COMMUNICATIONS SYSTEMS
Communications systems are channels or other
facilities which are capable, when not connected to
the telecommunications between customer-provided
terminals equipment or Company stations.

COMPANY
Wherever used in this tariff, "Company" refers to
Hargray Telephone Company, Incorporated of Hilt Bead
Island, South Carclina, unless the conté&E]%Bé%ﬁl STON
indicates otherwise. THE PUBLIC SERVICE C?MMISuIO
OF SOUTH CAROLINA
COMPANY ATTENDED PUBLIC TELEPHONE
See "Public Telephone." i 19 1988

COMPANY STATION

" i " M’-¢
See "Telephone Station. Lfkféizi;éuﬂ Agcﬁﬁ&itm~

CONNECTING ARRANGEMENT ExngwEDmEﬁOR
The equipment provided by the Company to accomplish
the direct electrical connection of customer-provided
facilities with the facilities of the Company, or of
facilities of the Company with other facilities of the
Company.

CONNECTING COMPANY
A corporation, association, firm or individual
licensed and or rating as a communications common
carrier with whom the Company interchanges traffic.

CONSTRUCTION CHARGE
A separate initial charge made for construction of
pole lines, circuits, facilities, etc., in excess of
that contemplated under the rates quoted in the
exchange tariff.

CONTINUQUS PROPERTY
A continuous plot of ground occupied by the customer
which is not separated by a public throughfare or
space occupied by others.

CUSTOMER
A person, firm, partnership, corporation, cooperative
organigation, governmental agency, etc., receiving

service from the Company.



GENERAL CUSTOMER SERVICE TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.4
EFFECTIVE DATE: January 1,1988

DEFINITION OF TERMS

CUSTOMER~PROVIDED TERMINAL EQUIPMENT

DATA

Devices or apparatus and their associated wiring,
provided by a customer, which do not constitute a
communications system and which, when connected to the
communications path of the telecommunications system,
are so connected either electrically, acoustically or
inductively.

ACCESS ARRANGEMENT

A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the
connecting arrangement, and arrangement to identify a
central office line and protective facilities and
procedures to determine compliance with criteria set
forth in 15.2 1b of the tariff.

DIRECT ELECTRICAL CONNECTION

A physical connection of the electrical conductors in
the communications path.

DIRECTOR LISTING

a. The publication in the Company’s directory of
information relative to a customer’s telephone
number, by which telephone users may ascertain the
call number of a desired station.

(1) Caption Listing: The listing of a customer’s
name without address or telephone number
followed by a series of indented listings
covering branches of different departments of
the business.

(2) Foreign Exchange Listing: The listing of a
customer in the alphabetical list of an
exchange other than that for the exchange
from which the customer is served.

(3) Free Listing: A directory listing for which
no specific charge is made.

(4) Indented Listing: A directory listing
indented under another listing.

(5) Reference Listing: The listing of a
generally accepted name of a firm OI@OPPROVED

corporation followed by a reference - WHTSSION
another listing. THE PURLIC SEBV?LCE\CO.-J?AIS‘JI
oF SCUTH CAROLINA
£ 19 1088
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GENERAL CUSTOMER SERVICES TARIFF Jiw e 1653

HARGRAY TELEPHONE CO., INC. s ;Vfo
HILTON HEAD ISLAND, S.C. éﬁ”*"”\
EFFECTIVE DATE: January 1,1988 Cancels %&(ﬁmal Pg.!

IVE DIRECTOR

DEFINITION OF TERMS
EXCHANGE

A central office or group of central offices, together
with the customer stations and lines connected
thereto, forming a local communications system
furnishing means of telephonic intercommunication
without toll charges between customers within a
specific area, wusually a single city, town or village
and its environs. When an exchange includes only one
central office, it is termed a single office exchange,
but when it includes more than one central office, the
exchange is termed a multi-office exchange.

EXCHANGE ACCESS LINE
The serving central office line equipment and all
Company plant facilities up to and including the
Company-provided Standard Network Interface. These
facilities are Company-provided and maintained and
provided access to and from the telecommunications
network for message toll service and for local calling
appropriate to the tariffed use offering selected by
the customer.

EXCHANGE AREA
The corporate limits of the municipality or the local
community area in which adequate local exchange
telephone service is, or is proposed to be furnished
furnished, together with such rural areas contiguous
thereto as are served, or as are proposed to be served
with reasonably adequate local exchange service form
the exchange in question.

EXCHANGE SERVICE
a. The general telephone service rendered in

accordance with tariff provisions. Exchange
service is a general term describing as a whole
the facilities provided for local
intercommunication, together with the right to
originate and receive a specified or an unlimited
number of local messages at charges in accordance
with the provisions of this tariff.

(1) Flat Rate Service: A classification of
exchange service furnished a customer under
tariff provisions. for which a stipulated
charge is made, regardless of the amount of
use.



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.5.1
EFFECTIVE DATE: January 1,1988

DEFINITION OF TERMS
EXCHANGE SERVICE (Cont’d)

(2) Foreign Central Office Service: A classification
of exchange service furnished under tariff
provisions by means of a circuit connecting a
customer’s main station or private branch
exchange system with a central office other than
that regularly serving customers within the area
in which the station is located, but within the
area in which the station is located, but within
the same exchange service area.

(3) Foreign Exchange Service: A classification of
exchange service furnished under tariff
provisions by means of a circuit connecting a
customer’s main station or private branch
exchange system with a central office of an
exchange other than that which regularly serves
the exchange service area in which the customer
is located.

(4) Individual Line Service: A classification
of exchange service furnished under tariff
provisions which provide that only one main
station shall be served by the circuit connecting
such station with the central office.

ppPROV Eco\mlssmﬁ
RYLILS U
THE ?J%Xg}% 11 CAROLINA



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. lst Revised Pg. 6
EFFECTIVE DATE: January 1,1988 Cancels Original Pg.6

DEFINITION OF TERMS

EXCHANGE SERVICE (Continued)

(5) Message Rate Service: A classification of
non-coin box exchange service furnished under
tariff provisions, which is charged for on the
basis of amount of use. (Hotel, Motel, and
Hospital PBX service).

(6) Party Line Service: A classification of exchange
service furnished under tariff provisions which
provide that two or more main stations may be
served by the same central office circuit.

(7) Semi-Public Service: A classification of coin
box exchange service furnished under tariff
provisions for use or locations more or less
public in character, but not, in the opinion of
the Company generally accessible nor suitable for
the installation of public telephones.

(8) Public Service: A classification of coin box
service established under tariff provisions for
use at locations chosen or accepted by the
Company as suitable and necessary for furnishing
service to the general public.

EXTENDED AREA SERVICE
A type of telephone service furnished under tariff
provisions whereby customers of a given exchange may
complete calls to and, where provided by th Yad ED
receive messages from one or more exchan@é%%Qg@gzﬁ%omﬁlssloﬂ
the application of long distanceqgssegRIC SERVICE LURE

telecommunications charges. OF SOUTH CAROLINA
EXTENSTION STATION e 19 1988(d)
EXTRA EXCHANGE LINE MILEAGE 2 5 A
See "Mileage and Zone Charges." 4i/0/' 5 ot
20 RECTOR
EXECUTIVE DIRECTO!

FACILITIES
All property, means and instrumentalities owned,
operated, leased, licensed used, furnished, or supplied
for, by or in connection with the rendition of
telephone service.



GENERAL CUSTOMER SERVICES TARIFF
HARGRAY TELEPHONE CO., INC. SECTION 1

HILTON HEAD ISLAND, S.C. Page 6.1
EFFECTIVE DATE: January 1, 1988

DEFINITION OF TERMS

FLAT RATE SERVICE
See "Exchange Service."

FOREIGN CENTRAL OFFICE
Any central office other than that which serves the
area in which the customer is located.

FOREIGN CENTRAL OFFICE MILEAGE
See "Mileage and Zone Charges.'

APPROV ED
EE PUBLIC SERVICE COMMISSION
: oF SOUTH CAROLINA

Jpy 19 1558

,._.————-——-—""M‘
clotv B
EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. lst Revised Pg. 7
EFFECTIVE DATE:January 1, 1988 Cancels Original Pg. 7

DEFINITION OF TERMS

FOREIGN CENTRAL OFFICE SERVICE
See "Exchange Service."

FOREIGN EXCHANGE

Any other exchange but that in which the customer is
located.

FOREIGN EXCHANGE LISTING
See "Directory Listing."

FOREIGN EXCHANGE MILEAGE
See "Mileage and Zone Charges."

FOREIGN EXCHANGE SERVICE
See "Exchange Service."

GRADE OF SERVICE
A term used in describing exchange service with regard
to the number of main telephones which may be
connected to one central office line.

INDENTED LISTING
See "directory Listing."

INITIAL CHARGE
See "Installation Charge."

INITIAL SERVICE PERIOD
The minimum period of time for which service,
facilities and equipment are provided.

INSTALLATION CHARGE

A separate initial charge, made under certain
conditions for the placing, connecting, or furnishing
for the establishment of service which may or may not
be associated with other charges for the service or
equipment furnished. An installation charge is not a
recurring charge, although the other charges, if any,
with which it is associated ordinarily are recurring

eharges. APPROVED
THE PUBLIC SERVICE COMMISSION
INSTRUMENTALITIES-IN-PLACE Of SOUTH CATOLINA

See "Left-In-Station."

e 191533

EXECUTIVE DIRECTOR




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. lst Revised Pg.8
EFFECTIVE DATE: January 1, 1988 Cancels Original Pg.8

DEFINITION OF TERMS

INTERCEPTING SERVICE
A service arrangement whereby a person calling a
disconnected or discontinued telephone number is
informed that, the called telephone number has been
discontinued, or disconnected, or changed to another
number, or that calls are received by another
telephone.

INTERCOMMUNICATING SYSTEM
See "Private Branch Exchange."

INTEREXCHANGE CHANNEL

That portion of a channel which connects stations in
two or more exchanges.

INTERIOR CENTREX STATION
See "Centrex Service."

JACK AND PLUG EQUIPMENT (d)

JOINT USER SERVICE
A classification of exchange service furnished to a
joint user is a person, firm, or corporation sharing
the customer’s exchange service in accordance with
tariff provisions, but who would not otherwise be
entitled to the use of the service.

KEY AND PUSHBUTTON TELEPHONE SYSTEMS (d)

LEFT-IN~-STATION (d)

APPROVED
HE PUBLIC SERVICE COMMISSION
oF SOUTH CARCLINA

1

£2&£ililéyﬂ ;

EXECUTIVE DIRECTOR




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.9
EFFECTIVE DATE: January 1,1988

DEFINITION OF TERMS

LISTING
See "Directory Listing."

LOCAL CALLING AREA
See "Local Service Area."

LOCAL MESSAGE
See "Message."

LOCAL SERVICE
The area within which telephone service is furnished
customers under a specific schedule of exchange rates
and without toll charges. A Local Service Area may
include one or more exchange areas.

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
a. The furnishing of facilities for
telecommunication between stations in different
local service areas in accordance with the
regulations and system of charges specified in
this tariff.

(1) Appointment Call
An arrangement made in advance with a
particular party for the establishment of a
person-to-person long distance message
telephone connection at a specified time.

(2) Messenger Service
An arrangement whereby the Company, when
possible and at the request of the calling
party will arrange to notify the called party
of a long distance call. The Company shall
be reimbursed by the calling party for the
amount expended for such messenger service,
such charges being subject to prior
authorization by the calling party to the
extent that they can be determined in

advance. Such charges for messenger service
are in addition to the tariff charges for the
message. APPROVED

/ 7 " R

EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. l1st Revised Pg.l0
EFFECTIVE DATE: January 1,1988 Cancels Original Pg.l10

DEFINITION OF TERMS

LONG DISTANCE TELECOMMUNICATIONS SERVICE (Cont’d)
a. (Continued)
(3) Person-to Person Call
A service whereby the person originating the
call specified to the company operator a
particular person to be reached, a particular
mobile station to be reached through a
Miscellaneous Common Carrier attendant, or a
particular station, department, or office to be
reached through a PBX or Centrex attendant.

(4) Station-to-Station Call
A service whereby a person originating the call either
dials the telephone number of the desires station,
Miscellaneous Common Carrier connecting
circuit,Centrex, PBX, or PBX station which is reached
directly rather than through a PBX attendant, or gives
only the name and address under which such number is
listed, and does not specify a particular person to be
reached, nor particular mobile station to be reached
through a Miscellaneous Common Carrier attendant, nor
a particular station, department or office to be
reached through a PBX or Centrex attendant.

MAIN STATIONS
See "Telephone Station."

MAINTENANCE OF SERVICE CHARGE (s)
A non-recurring charge for a premises visit as a
result of a customer complaint and a determination is
made that the difficulty was due to a condition in
customer provided equipment which is connected to the
Company’s facilities.

MESSAGE
a. A communication between two stations. Messages
may be classified as follows:

(1) Local Message - A communication between
stations within the same local service area.
APPROVED
(2) Toll Message - A commun1%gﬁﬂ®@@g¢§w§§nwfcg COLTITSSTION
areas; Fomy

BN

stations in different locaTJgeB%iggﬁ ceas. |
Which a toll Charge is made. KU ES B S N VPR E )

A : -

N e Ll a e Y ]




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC,
HILTON HEAD ISLAND, S.C.

EFFECTIVE DATE: January 1,1988

SECTION 1
Page 10.1

DEFINITION OF TERMS

MESSAGE RATE SERVICE
See "Exchange Service."

MESSENGER SERVICE

See "Long Distance Message Telecommunications

Service."

APPROVED

THE PUBLIC SERVICE CcOMMISSION

OF SOUTH CAROLIFA

/’;‘:’,'.‘7:,,"
C/ / La/ ﬁ o Dl e
EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.1l1
EFFECTIVE DATE: January 11,1988

DEFINITION OF TERMS

MILEAGE AND ZONE CHARGES
a. A charge applying for the use of part or all of a
channel furnished by the Company.
(1) Airline Measurement: The shortest distance
between two points.

(2) Extra Exchange Line Mileage or Zone Charge:
A charge applying in addition to the base
rate for service when a customer’s main
station, PBX, or Centrex system is outside
the base rate area but is located within the
exchange area.

(3) Extension Line Mileage: The measurement
applying on an extension line, for the use of
which a circuit charge is made in accordance
with tariff provisions.

(4) Foreign Central Office Mileage: The
measurement applying too a line within the
exchange connecting a customer’s main
station, PBX or Centrex system with a central
office other than that from which he would
normally be served, for the use of which a
separate charge is made in addition to the
base rate, plus zone charges if applicable.

(5) Foreign Exchange Mileage: The measurement
applying to a line connecting a customer’s
main station, PBX or Centrex system with a
central office of an exchange other than that
from which the customer would normally be
served for the use of which a separate charge
is made in addition to the base rate, plus
zone charges if applicable.

(6) Route Measurement: The actual length of a
circuit between two points. Also referred to
as "Circuit measurement."

MISCELLANEQUS COMMON CARRIERS
Miscellaneous Common Carriers, as defined in Part 21
of the Federal Communications Commission Rules, are

communications common carriers which aregqgﬁ,ﬁQﬁg%fg
s ine ..

in the business of providing either a pub andline, —ac1oy
message telephone service or pubEEElB@B&é@eSE%qgg% jthxbo
service. O0F SOUTH CARCLINA



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Page 11.1
EFFECTIVE DATE: January 1,1988

DEFINITION OF TERMS

MISCELLANEOUS EQUIPMENT
Equipment not regularly furnished with the various
classes of exchange service.

MINIMUM CONTRACT PERIOD
The minimum length of time for which a customer is
obligated to pay for service, facilities and
equipment, whether or not retained by the customer
for such minimum length of time.

e

PPROVED |
TRVICH COMMISSIOE

r

1 R
aﬂfi;é”
c/ C(ECUTIVE DIRECTOR




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.12
EFFECTIVE DATE: January 1,1988

DEFINITION OF TERMS

MOBILE TELEPHONE SERVICE
A communication service through a land radiotelephone
base station.

NETWORK CONTROL SIGNALING
The transmission of signals used in the
telecommunications system which perform functions such
as supervision (control, status, and charging
signals), address signaling (dialing), calling and
called number identification, audible tone signals
(call progress signals indicating reorder or busy
conditions, altering, coin denominations, coin collect
and coin return tones)to control the operation of
switching machines in the telecommunications system.

NETWORK CONTROL SIGNALING UNIT
The terminal equipment furnished, installed, and
maintained by the Company for the provision of network
control signaling.

NON~PUBLISHED TELEPHONE
An exchange station which has the listing omitted from
both the telephone directory and directory assistance
records at the customer’s request.

PERSON
Any corporation, company, person, partnership, firm,
association, or any cooperative non-profit membership
corporation or limited divident or mutual association
now or hereafter created.

PLANT
Property which is necessary to provide service to the
public as set forth in the various fixed capital
accounts of the Uniform System of Accounts for
telephone companies.

APPROVED
THE PUBLIC SERVICH COMMISSION
OF SOUTH CAROLINA

Jan 1O 1988

EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. lst Revised Pg. 13
EFFECTIVE DATE: January 1,1988 Cancels Original Pg. 13

DEFINITION OF TERMS

PORTABLE TELEPHONE : (d)
PREMISES
a. The term "same premises" (except in connection

with inside moves) shall be interpreted to mean:

(1) The building or buildings, together with the
surrounding land occupied as, or used in the
conduct of, on establishment, business,
residence, or a combination thereof, and not
intersected by a public road.

- (2) The portion of the building occupied by the
customer, either in the conduct of his
business or residence, or a combination
thereof, and not intersected by a public
corridor or by space occupied by others.

(3) The continuous property operated as a single
farm whether or not intersected by a public
road.

b. In connection with inside moves, the term "same
premises” is to be interpreted to mean the
building or portion of a building occupied as a
unit by the customer in the conduct of his
business or as a residence, or a combination
thereof, and not intersected by a public road, a
corridor, or space occupied by others.

PRIMARY STATION
See "Main Stations."

LpPROVE L
onn sEndICB CEY
- Um‘f# o CAROT
oy 101988
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. lst Revised Pg.1l4
EFFECTIVE DATE: January 1,1988 Cancels Orig. Pg. 14

DEFINITION OF TERMS

PRIVATE BRANCH EXCHANGE SERVICE(PBX Service) (d)




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC.
HILTON HEAD ISLAND, S§.C.
EFFECTIVE DATE: January 1, 1988

SECTION 1
lst Revised Page 14.1
Cancels Original Pg. 14.1

DEFINITION OF TERMS

(5) Ringing Circuit (d)

(6) Tie Line (d)

PRIVATE LINE SERVICE
As opposed to exchange service, this refers to
channels and equipment furnished to a customer for
direct communication between various points without
access to the Company’s exchange switching network.



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.15
EFFECTIVE DATE: January 1,1988

DEFINITION OF TERMS

PRIVATE RIGHT-OF-WAY
A facility route granted to the Company on Or over
private property.

PUBLIC TELEPHONE
a. An exchange station installed on the Company’s
initiative, or at the Company’s option, at a
location chosen or accepted as suitable and
necessary for furnishing service to the general
public.

(1) Coin Public Telephone: A public telephone
equipped with coin collecting device into
which all payments for the use of the
telephone are deposited prior to (prepayment)
or at (postpayment) the time the operator
establishes the desired connection.

(2) Company Attended Public Telephone: A public
telephone operated by a Company employee as
attendant.

RATE CENTERS
Points upon which the airline distances for the
determination of message toll telephone rates are
based. 1In general, each city, town, or locality is
designated as a rate center except that certain small
towns and localities are assigned adjacent rate
centers with which they are closely associated for
communication purposes or by community of interest.

REFERENCE LISTING
See "Directory Listing."

RESIDENCE SERVICE
Exchange service furnished to customers where the
actual or obvious use is for domestic purposes,.

A??BOvED
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.l6
EFFECTIVE DATE: January 1,1988

DEFINITION OF TERMS

RINGING
a. There are three methods of signaling stations on
party or mulit-party line circuits.

(1) Code Ringing: The methods of signaling stations on a
party or multi-party line circuit whereby the bells of all
stations on the circuit are rung whenever one station is
signaled, signals of the respective stations being
distinguished by a code made up of various combinations of
short and long rings.

(2) Selective Ringing: The method of signaling stations
on a party line circuit, which permits a particular station
to be signaled without ringing the bells of the other
stations on the circuit.

(3) Semi-Selective Ringing: The method of signaling
stations on a party or multi-party line circuit, whereby
the bells of only a portion of the stations on the circuit
are rung when one of the stations is signaled, signals of
the respective stations being distinguished by a code made
up of various combinations of short and long rings.

RINGING CURRENT
See "Private Branch Exchange Service."

ROTARY SERVICE

An arrangement whereby two or more lines furnished to
a customer are assigned numbers in sequence and equipped so
that calls to the first number are automatically completed
to the first non-busy line in the sequence. Lines beyond
the first line are referred to as "auxiliary lines.”

ROUTE MEASUREMENT
See "Mileage and Zone Charges."

SAME BUILDING

See "Building." A??Rovmgm 5TON
<7 AE ) WLt =
SAME PREMISES wprs PUBLLG SE; ?J":leNA
See "Premises." * op SOuULRE =



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Original Pg.l7
EFFECTIVE DATE: January 1,1988

DEFINITION OF TERMS

SECRETARIAL LINES
Extension station lines or main station lines of
patrons of a telephone answering bureau which
terminate in telephone answering facilities on the
premises of the bureau so as to permit the bureau
attendant to answer incoming calls on such lines.

SELECTIVE RINGING
See "Ringing."

SEMI-PUBLIC TELEPHONE
See "Exchange Service."

SERVICE
The act or means of supplying communication to the
public.

SERVICE CONNECTION CHARGE
The charge applying to the establishment of basic
telephone service for a customer.

SERVICE POINT
The term "Service Point" when used in connection with
customer-provided communications channels denotes the
point on the customer’s premises where channels
provided by or furnished to the customer are
terminated in switching equipment used, at least in
part for communications with stations of
customer-provided terminal equipment.

SERVICE STATION
See "Telephone Station."




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C l1st Revised Pg.l18
EFFECTIVE DATE: January 1,1988 Cancels Original Pg.18

DEFINITION OF TERMS

SPECIAL REVERSED CHARGE TOLL SERVICE

A service plan by which a customer can offer his
out-of-town customers in selected exchanges the privilege
of calling him without payment of toll charges and without
having to request that charges be reversed.

STANDARD NETWORK INTERFACE
a. The Standard Network Interface is a standard
Registration Program jack or equivalent provided
by the Company as a part of exchange access, WATS,
or Private Line services.

b. The Standard Network Interface will be located
inside the subscriber premises or as designated by
the Company. '

c¢. All premises services will connect to the
telecommunications network through the Standard
Network Interface.

For existing installations, the protector or point
where facilities enter a customer’s premises is to
be established as the end of such services. Going
forward, a Company-provided standard Registration
Program jack is to be used as the point of
connection to the telecommunications network. All
newly constructed customer premises will be
provided with a Standard Network Interface.

SUSPENSION OF SERVICE
An arrangement made at the request of the customer, or
initiated by the company for violation of tariff
regulations by the customer, for temporarily
discontinuing service without terminating the service
agreement or removing the telephone equipment from the
customer’s premises.

SYSTEM
The coordinated facilities, including central office

equipment, outside plant and customer oVED
instrumentalities, used to provide telé@?&%gvsgﬁv&6ﬁﬁlgleﬂ
to the public. . « gERVIGA V-
P T}m —E T?‘E‘\I(S‘OTJTW CAPDLT,MA
oy 19 1988

/ ¢/ . ﬁ . .z’,i.‘.
(/7féfz;/iﬁ//f;:rlﬂWVE DIRECTOR

Patad



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. Page 18.1
EFFECTIVE DATE: January 1, 1988

DEFINITION OF TERMS

TARIFF

The rates, charges, rules and regulations adapted and
filed by the Company and approved by the Commission.

TELEPHONE COMPANY

A person, firm, partnership, cooperative organization,
or corporation engaged in the business of furnishing
telephone service to the public under the jurisdiction
of the Public Service Commission of South Carolina.

TELEPHONE NUMBER

A designation assigned to telephone station or private
branch exchange necessary for placing calls to the
telephone station or private branch exchange and for

identification on the assessment of message charges,
etc.

D
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. l1st Revised Page 19
EFFECTIVE DATE: January 1,1988 Cancels Original Pg.19

DEFINITION OF TERMS

TELEPHONE STATION
A unit of service, complete with and lines (circuits),
so arranged as to permit sending and receiving
messages through the exchange and long distance
network.

a. Company Stations:

Company Station: A station for which the central
office equipment and lines are owned and
maintained by the Company and provided as a part
of the Company'’s service offering. This term also
denotes the network control signaling unit,
Data-Tel data set or other equipment provided by
the Company at the customer’s premises which
enables the customer to establish the
communications connections and to effect
communications through such connections.

b. Exchange and Toll Stations and Toll Terminals

(1) Exchange Station: A Company or service station

furnished for exchange service and directly or
indirectly connected with a central office.

(2) Toll Terminal: A toll terminal is a Company
station to which long distance service only is
furnished; a toll terminal is furnished only
where the customer retains one or more exchange
stations.

¢. Main Extension Stations (ad)




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 1
HILTON HEAD ISLAND, S.C. lst Revised Pg.20
EFFECTIVE DATE: January 1,1988 Replaces Original Pg.20

DEFINITION OF TERMS

TELETYPEWRITER
An electrically controlled form of typewriter upon
which typewritten messages may be sent and received
between similar teletypwriters when connected by a
communications channel.

TELETYPEWRITER EXCHANGE SERVICE (d)

TEMPORARY DISCONNECTION
A arrangement made at the request of the customer for
temporarily discontinuing service without terminating
the contract or removing the telephone equipment from
the customer’s premises.

TERMINATION CHARGE
A charge applied under certain conditions, when a
contract for service is terminated by the customer
before the expiration of the minimum contract period.

TIE LINE SERVICE
A circuit connecting PBX’'s or similar Systems. (s)

TOLL LINE
For the purpose of distinguishing between certificates
for exchange areas and for toll lines, a toll line 1is
a "line" as herein defined used in the transmission of
communication between any two or more exchanges, as
distinguished from inter-office trunks between
individual central offices within a single exchange
area.

TWX See "Teletypewriter Exchange Service."

UTILITY
Any person as herein defined engaged in supplying
telephone service to the public in South Carolina.

WIDE AREA TELEPHONE SERVICE (WATS)
The furnishing of facilities for telephone
communication between wide area service access _liRegpD
and other exchange and toll station telephbﬁ%%fﬁTﬁ%ﬁaoﬁﬂissloﬂ
: ; : wpg Lm Y
area prescribed in the tariff. ﬁHE'?SBLEC ?g&vagﬁOliﬂA
: oF SOULH G
ZONE See "Mileage and Zone Charges.”

s

Fi



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC.

HILTON HEAD ISLAND, S.C.
EFFECTIVE DATE: JANUARY 1, 1999

2.1

2.2

2.3

2.4

GENERAL REGULATIONS
CONTENTS

Application

Limitations and Use of Service

2.21
222
223

224
225
226
2.2.7
2.2.8
229
22,10

Use of Customer's Service

Establishment of identity

Customer-Provided Terminal Equipment and Customer-
Provided Communications System

Miscellaneous Devices Provided by the Customer
Broadcast of Recordings of Telephone Conversations
Recorded Public Announcements

Limited Communications

Transmitting Messages

Unlawful Use of Service

Cancellation of Service for Cause

Establishment and Furnishing of Service

2.31
2.3.2
2.3.3
2.3.4

2.3.5
2.3.6
2.3.7

2.3.8
2.3.9
2.3.10
2.3.11
2.3.12

2.3.13
2.3.14
2.3.16

Availability of Facilities

Party Line Service

Application for Service

Application of Rates for Business and Residence
Service

Transfer of Service Between Customers

Initial Service Periods

Floor Space, Electric Power and Operating at the
Customer’s premises

Provision and Ownership of Equipment and Facilities
Provision and Ownership of Telephone Directories
Provision and Ownership of Telephone Numbers
Maintenance and Repairs

Company and Facilities at Hazardous or Inaccessible
Locations

Work Performed Outside Regular Working Hours
Termination of Service

Ringer Limitations

Payment Arrangement and Credit Allowances

2.41
242
243
244
245

Advance Payments

Deposits

Payment of Service

Allowance for interruptions

Provision for Certain Local Taxes and Fees

SECTION 2
Second Revised Original Page
Cancels First Revised Original Page

Page No.

1

1

1

1

2

2

3

3

3

3

4

4

4

5

5 APPRCVED FOR FILING
5THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

7

° AT 2 1999

101jawa~ & LaSlel]
1‘13’ EXECUTIVE DIRECTOR

11
11

12
12
12
13

13

13
14
16
16
16( C)



HARGRAY TELEPHONE CO., INC.
HILTON HEAD ISLAND, S.C.
EFFECTIVE DATE: January 1,1988

2.6

2.9

GENERAL CUSTOMER SERVICES TARIFF

SECTION 2

CONTENTS (Cont’d)

4th Revised Pg.2
Cancels 3rd Rev.2

Page No.

Liability of Company
2.5.1 Service Irregularities 17
2.5.2 Use of Facilities of Other Connecting

Carriers 17
2.5.3 Indemnifying Agreement 17
2.5.4 Errors in Telephone Directories 17
2.5.5 Period for the Presentations of Claims 18
2.5.6 Equipment in Explosive Atmosphere 18
2.5.7 Defacement of Premises 19
Obligation of the Company
2.6.1 Obligation to Furnish Service 19
Credit Allowances (d)
Customer Premises Inside Wire (d)
2.8.1 General (d)
2.8.2 Responsibility of the Customer (d)
2.8.3 Responsibility of the Company (d)
2.8.4 vVviolation of Regulations (d)
2.8.5 Installation and Maintenance of Inside

Wire (d)
Special Promotions
2.9.1 Regulations 23

A?PROVED )

5

~

23



APPROVED

THE PUBLTO smpery
,OEJ?mM N COMMISSION
F OO, PLL JLIT NA

SN 08

GENERAL CUSTOMER SERVIC?%ﬁ;AR/EF

Lo/ (4)(“/’/' T ———
HARGRAY TELEPHONE CO., INC. SECTION . oo
HILTON HEAD ISLAND, S.C. 1st Revieed'VBgIRECTOR
EFFECTIVE DATE: JANUARY 1, 1988 Cancels Original Pg.l

GENERAL REGULATIONS

2.1 Application
The regulations specified herein are applicable to all
communication services offered in this tariff by
Hargray Telephone Company, Inc., hereinafter referred
to as the Company. Additional regulations, where
applicable, pertaining to specific service offerings
accompany such offerings in various Sections of these
Tariff.

2.2 Limitations and Use of Service
2.2.1 Use of Customer’s Service

a. Telephone facilities are furnished for the
use of the customer employees, agents or
representatives of the customer or members
of the customer’s domestic establishment
except in connection with semi-public
telephone service and except as the use of
the service may be extended, in addition to
other services which may be separately
ordered, to joint users, patrons of
hospitals or of hotels, members of clubs,
students living in quarters furnished by
schools, colleges or universities, to
persons temporarily subleasing a customer’s
residential premises, or to tenants living
in retirement complexes.

b. Except as otherwise provided in this
tariff, service furnished by the Company is
intended only for communications in which
the customer has a direct interest and
shall not be used for any purpose for which
a payment or other compensation shall be
received by him from any other person,
firm, or corporation for use, or in the
collection, transmission or delivery of any
communication for others. This prohibition
shall not apply to Long Distance Message
Telecommunications Service (LMTS)nor to a
customer who is engaged as a communications
common carrier in a public telegram message
business, or overseas data message service,



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Original Pg.l.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS
2.2 Limitations and Use of Service (Cont’d)

2.2.1 Use of Customer's Service (Cont'd)
nor to a Composite Data Service Vendor in
the provision of composite data service to
its patrons.

c. In view of the fact that the customer has
exclusive control of his communications
over the facilities furnished him by the
company, and of the other users for which
the facilities may be furnished him by the
Company, and because of unavoidableness of
errors incident to the services and to the
use of such facilities of the Company, the
services and facilities furnished by the
Company are subject to the terms,
conditions, and limitations herein
specified.

2.2.2 Establishment of Identity

a. The calling party shall establish his identity
in the course of any communication as often as
may be necessary.

APPROTVED
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2

HILTON HEAD ISLAND, S.C.

2nd Revised Pg.2

EFFECTIVE DATE: January 1, 1988 Cancels First Pg.2

2.

2

2

.2.2

GENERAL REGULATIONS

Limitations and Use of Service (Cont’d)

Establishment of Identity (Continued)

b.

The calling party shall be solely responsible
for establishing the identity of a person or
station with whom connection is made at the
called location.

Customer-Provided Terminal Equipment and
Customer-Provided Communications System

Customer-Provided terminal equipment may be used and
customer-provided communications systems may be
connected with the facilities furnished by the
Telephone Company for telecommunications services as
provided in section 15 of this Tariff.

Miscellaneous Devices Provided by the Customer

a.

The provisions of 2.2.3 preceding shall not be
construed or applied to bar a customer from
using devices which serve his convenience in his
use of the facilities of the Company in the
service for which they are furnished under this
tariff, provided any such device so used would
not endanger the safety of Company employees or
the public; damage, required change in or
alteration of, or involve direct electrical
connection to the equipment or other facilities
of the Company; or interfere with the proper
functioning of such equipment or facilities; or
impair the operation of the telephone system or
the teletypewriter system or otherwise injure
the public in its use of the Company’s services.

APPROVED (d)
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Page 2.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS

2.2.4 Miscellaneous Devices Provided by the Customer
(Cont’d)

c. Except as otherwise provided in this tariff,
nothing herein shall be construed to permit use
of a recording device or of a device to inter
connect any line or channel of the Company with
any other communication line or channel of the
Company or of any other person.

APPROVED -
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OF SOUTH CAROLINA

5 1588

ot

JAH

P o
5/,@%{;0/. 1B B

EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. - SECTION 2

HILTON HEAD ISLAND, S.C. origi g
EFFECTIVE DATE: January 1,1988 TP R ED

2.

2

HE PUBLIC SERVICE COMMISSION
GENERAL REGULATIONS OF SOUTH CAROLINA

Limitations and Use of Service (Cont’d) AN 19 1988

2.2.5 Broadcast of Recordings of Telephgpne

.2,

3 ey S———
Conversations cg,«’f L) {g =z

The provisions of 2.2.3 preceding shaekECUAYE DIRECTOR
apply to the broadcasting of a recording of a
telephone conversation during the period of
recording provided that, in the interest of
protecting the privacy of telephone service,

the recording is made in accordance with the
regulations governing connection with
customer-provided voice recording equipment as
specified in this tariff.

Recorded Public Announcements

a. Use of Company Facilities or service in
connection with automatic answering
service, automatic answering and recording
service, recorder-coupler service or
miscellaneous devices for recorder public
announcements are subject to the following
conditions:

(1) For purposes of identification, customers
to telephone service who transmit recorded
public announcements over facilities
provided by the Company must include in the
recorded message the name of the
organization or individual responsible for
the service and the address at which the
service is provided, unless the address of
the organization or individual named in the
announcement is shown in the currently
distributed telephone directory.

(2) Private telephone numbers will not be
furnished for use with recorded public
announcements.

(3) Failure to comply with provisions of this
tariff shall be cause for termination of
service.



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC SECTION 2
HILTON HEAD ISLAND, S.C. Page 3.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS

2.2.7 Limited Communication

The Company reserves the right to limit the length
of communication when necessary because of a
shortage of facilities caused by emergency
conditions.

2.2.8 Transmitting Messages

The Company does not transmit messages but offers
the use of its facilities for communications between
customers. If because of transmission difficulties,
the operator, in order to accommodate the customer,
repeats messages, she is deemed to be acting as the
agent of the person involved and no liability shall
attach to the Company because of any errors made by
the operator or misunderstandings that may arise
between customers because of the errors.
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GENERAL CUSTOMER SERVICES TARIFF
HARGRAY TELEPHONE CO., INC. i SE TIOﬁ%fﬂgVﬂD

HILTON HEAD ISLAND, S.C. HY, FGELLG SEAVICE COMMISSION
EFFECTIVE DATE: January 1,1988 OF SOUTH CAROLINA.
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GENERAL REGULATIONS Jan 19 1988

2.2 Limitations and Use of Service (Cont’d)

2.2.9 Unlawful Use of Service
EXECUTIVE DIREGTOR

The service is furnished subject to the
condition that it will not be used for an
unlawful purpose. Service will be discontinued
if any law enforcement agency, acting within
its apparent jurisdiction, advises in writing
that such service is being used in violation of
the law. The Company will refuse to furnish
service when it has reasonable grounds to
believe that such service will be used in
violation of the law.

2.2.10 Cancellation of Service for Cause

a. The Company may without notice either suspend
service of terminate the customer’s contract
without suspension of service or following a
suspension of service, disconnect the service
and remove any of its equipment from the
customer’s premises upon:

(1) Abandonment of the service.

(2) Failure of a customer to make suitable
deposit as required by this tariff.

(3) Impersonation of another with fraudulent

intent.

) Listening in on party line conversations.

) Non-payment of any sum due for exchange,

long distance or other services.

(6) Use of service in such a way as to impair
or interfere with the service of other
customers; such improper use includes,
but is not limited to, the use of
telephone service by a customer or with
his permission in connection with a plan
or contrivance to secure a large column
of telephone calls, to be directed to
such customer at or about the same time
which may result in preventing,
obstructing, or delaying the telephone
service of others.

(4
(5



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Page 4.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS

2.2.10 Cancellation of Service for Cause (Cont’d)

(7) Use of service or facilities for a call
or call, enemies in manner reasonable
to be expected to frighten, abuse,
torment, or harass another.

(8) Any other violation of the Company’s
regulations.

The Company reserves the right to cancel any
contract for service with and to discontinue
service to any person who uses or permits use
of obscene, profane, or grossly abusive
language over or by means of the Company’s
facilities, and who, after reasonable notice
fails, neglects or refuses to cease and
refrain from such practice or to prevent the
same, and to remove its property from the
premises of such person.

APPROVED
THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA
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HARGRAY TELEPHONE CO, INC. secTib P BROVED

HILTON HEAD ISLAND, S.C. PER QURTITIC BERY 18T COMMISSION

EFFECTIVE DATE: January 1,1988 OF SOUTH CAROLINA
GENERAL REGULATIONS Jan 19 1988

2.3 Establishment and Furnishing of Service

o Bl

EXECUTIVE DIRECTOR
a. The Company'’s obligation to furnish service is
dependent upon its ability to secure and retain,
without unreasonable expense suitable
facilities and rights for the provisions of such
service.

2.3.1 Availability of Facilities

b. The rates and charges quoted in this tariff
provided for the furnishing of service and
facilities where suitable facilities are
available or when the construction of the
necessary facilities does not involve excessive
costs.

c. When excessive costs are involved for the
construction of facilities, charges for such
construction will be determined in accordance
with the regulations as set forth in Section 5,
"Charges Applicable Under Special Conditions,"

except as otherwise specified.

2.3.2 Party Line Service

a. Applications for party line service are accepted
by the Company with the understanding that each
customer will use the service as to not
interfere with the equitable proportionate use
of service by the other customer on the same
line.

2.3.3 Application of Service

a. Any applicant for service may be required to
sign an application form requesting the Company
to furnish the service in accordance with rate,
charges, rules and regulations from time to
time in force and effect.

b. The Company reserves the right to refuse service
to any applicant who is found to be indebted to
the Company for service previously furnished
until satisfactory arrangements have been made
for the payment of all such indebtedness. The



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Page 5.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS
2.3.3 Application of Service (Cont’d)
b. (Cont’d)

Company may also refuse to furnish service to
any applicant desiring to establish service for
former customers of the Company who are indebted
for previous service, regardless of the listing
requested for such service, until satisfactory
arrangements have been made for the payment of
such indebtedness.
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2.3.3 Application for Service (cont’d) EXECUTIVE DIRECTOR

C.

If telephone service is established and it
is subsequently determined that either
condition in b. above exists, the Company
may suspend or disconnect such service
until satisfactory arrangements have been
made for the payment of the prior
indebtness.

When an application for service and
facilities or requests for additions,
rearrangements, relocations or
modifications of service are canceled in
whole or part prior to completion of work
involved, the applicant is required to
reimburse the Company for all expenses
incurred in handling the request before
notice of cancellation is received. Such
charge, however, is not to exceed all
charges which would apply of the work
involved in complying with the request had
been completed.

Any costs due to a rearrangment of
equipment caused by a suspension off a
portion of a service will be borne by the
customer.

e.

When equipment has been ordered for the
specific needs of a customer and the
installation thereof is unduly delayed by
or at the request of the customer,
applicable charges as specified in Section
5.3 apply for such equipment for the period
of the delay.

When a customer requests a change in
location of all or a part of facilities
covered by his application for service or
request for addition, rearrangements or
modifications of his exciting service
prior to completion of the work involved,
he is required to pay the difference
between the total costs and



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Page 6.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS
2.3.3 Application for Service (cont’d)

f. (Cont’qd)
expenses incurred by the Company in
completing the work involved and that which
would have been incurred had the final
location of the facilities been specified
initially.

2.3.4 Application of rates for Business and Residence
Service

a. Although in general business rates apply at
business locations and residence rates
apply at residence locations, the
determination as to whether customer
service should be classified as business or
residence is based on the character of use
to be made of the service.

b. Business rates apply whenever the use of
the service is primarily or substantially
at a business, professional, institutional
or otherwise occupational nature where the
listing required is such as to indicate
business use.
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GENERAL REGULATIONS C/
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2.3.4 Application of Rates for Business and Residence
Service (Continued)

b. (cont’d)

Business rates apply for:

(1)

(2)

(3)

Offices, stores, factories, mines and
all other places of a strictly
business nature.

Boarding houses, except as modified
under 2.3.4.c. (2); office of hotels
and apartment houses, colleges,
quarters occupied by clubs and
fraternal societies, except as
modified under 2.3.4.c.(5); private
schools, hospitals, nursing homes,
libraries, and other institutions and
churches.
Note: For the purpose of this tariff,
a boarding house is defined as
a house or apartment where
rooms are rented or boarders
taken or both. Such houses or
apartments may obtain service
at residence rates when in
judgment of the Company they
are not conducted primarily for
business purposes and are
listed as residence.

Residence locations, where the place of
residence is adjacent to a place of
business and is connected thereto, and
it is not evident that the service
located in the residence is to be
employed primarily for domestic use.

Residence locations, where an extension
station or extension bell is located in
any place where business rates would
apply under the provisions of this tariff.



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2

HILTON HEAD ISLAND,
January 1, 1988

EFFECTIVE DATE:

s.C. Page 7.1

GENERAL REGULATIONS

2.3.4 Application of Rates for Business and Residence
Service (Cont’d)

b. (Contr'd)

(5)

(6)

(7)

Service terminating solely on the
secretarial facilities of a secretarial
answering firm will carry business
rates.

Any location where a business
designation is provided or when any
title 1indicating a trade or profession
is listed, except as modified under
2.3.4.c.(3).

All other locations where the customer’s
primary use of the service is for
business purposes.

c. Residence rates apply when the use of the service
is of domestic nature and provided that service is
not used substantially for occupational purposes.
Residence rates apply for:

APPROVED
R PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA
Jan 19 1358
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GENERAL REGULATIONS
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2.3.4 Application of Rates for Business and Residence
Service (Cont’d)

c. (Continued)
(1) Private residences on service not
employing business listings.

(2) Private apartments in hotels, clubs
and boarding houses where service is
confined to the domestic use of the
customer and business listings are not
employed.

(3) The place of residence of a clergyman,
physician, registered or practical
nurse, dentist, veterinary surgeon or
other medical practitioner, provided
the service is not installed in that
portion of the customer’s residence
which is used as an office, but is
located in the customer’s domestic
establishment, and as "Dr.,"
"Rev.,""Judge, "and "professor" are not
considered business designations.

(4) Private stable or garage when strictly
a part of the customer’s domestic
establishment.

(5) College fraternity houses where
members of the fraternity lodge within
the house.

(6) Secretarial line terminations of
residence main service terminating as
extension lines on the premises of a
telephone answering bureau.

d. Changes from business service to residence
service are made only in the event of a
change in customer’s arrangements which would
entitle him to a residence classification of
his service, as specified in c. above.



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. _ Page 8.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS

2.3.4 Application of Rates for Business and Residence
Service (Cont’d)

d.

(Cont'd)

The business telephone number may be
continued for the residence service only of
all the facts indicate that the service is
no longer to be used substantially for
business purposes.

Changes from residence to business service
may usually be made without change to
telephone number, if the customer so desires.
Service connection charges, which apply for
such changes, are quoted as Section 4 of this
tariff.
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GENERAL REGULATIO
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2.3 Establishment and Furnishing of Service (Cont’d)

2.3.5 Transfer of Service between Customers

a. Service previously furnished one customer
may be assumed by a new customer upon due
notice of cancellation, or in case of
abandonment, provided there is no lapse in
the rendition of service. Such transfers
are subject to service connection charge
regulations and may be arranged for in
either of two ways:

(1) If a new customer, fully understanding
the regulations governing the service
and the status of the amount,
willingly assumes all obligations
thereunder, future bills are then
rendered to him without an adjustment
to or from any particular date, with
the Company arranging for the
requested change in billing and
directory listings.

(2) If the new customer does not wish to
assume payment of the old account a
new service application is taken and
an adjustment in billing is made to
and from the date the transfer is
effective.

b. Under either method of transfer the
reassignment of the old telephone number
the service of a new party is arranged for
only after the former customer has given
his consent to its use, and then only
when, in the judgment of the COmpany,
there exists no relationship, business or
otherwise, between the o0ld and new
customers, and when in the judgment of
the Company a change in the telephone
number is not required.

c. When a relationship does exist, business
or otherwise, between the old and new
customer, the reassignment of the old



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Page 9.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS
2.3.5 Transfer of Service between Customers (Cont’d)
c. (Cont’d)

telephone number will not be permitted
unless all charges due under the current
account have been paid, and then only when
in the judgment of the Company a change

in the telephone number is not required.

d. The charges applicable for transfers of
service as indicated above are the same as
the service connection charges as
specified in Section 4, of this tariff.

2.3.6 Initial Service Periods
a. Unless otherwise specified, the initial service
period for all services offered in this tariff

is one month commencing with the date of
installation of the service.

APPROVED |
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b. (d)

c. For services furnished with initial service
periods exceeding one month, the applicable
initial service period is the number of
months indicated in parenthesis following
the basic termination charge listed in that
section of this tariff containing the
service offered.

d. The initial service period relates to each
applicable unit of service, either on the
initial or subsequent installations.

2.3.7 Floor Space, Electric Power and Operating at

the Customer’s Premises

a. The customer is responsible for the
provision and maintenance, at his expense,
of all suitable space and floor
arrangements, including but not limited to
adequate lighting, proper relative humidity
and temperature control, required on his
premises for communication facilities
provided by the Company in connection with
services furnished to the customer by the
Company. Any power outlets and commercial
power required for the operation of such
facilities shall be provided by, and at the
expense of, the customer.

Except as may be specified elsewhere in
this tariff, all apportioning required for
the use of communications facilities
provided by the Company at the customer’s
premises will be performed at the expense
of the customer, and must conform with the
operating practices and procedures of the
Company to maintain a proper standard of
service.



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. l1st Revised Page 10.1
EFFECTIVE DATE: January 1, 1988 Cancels Original Pg 10.1

GENERAL REGULATIONS
2.3.8 Provision and Ownership of Egquipment and Facilities

a. The Company does not provide customer premises
equipment (eng. tele sets, bells, etc.) under
this Tariff, except for Coin Phones.

The Company may provide customer premises
equipment through its Company-owned Phone Store
or through its Marketing Department through a
Retail Sale or through a non-regulated Lease
Program.

The customer may provide his own Customer Premise
Equipment.
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CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. lst Revised Pg.ll
EFFECTIVE DATE: January 1,1988 Cancels Original Pg. 11

GENERAL REGULATIONS

2.3 Establishment and Furnishing of Service (Cont’d) (d)

2.3.10

Provision and Ownership of Directories

Telephone directories distributed from time to time
by the Company, remain the property of the Company
and shall not be mutilated and shall be surrendered
upon request. No binder, holder, insert or
auxiliary cover or attachment of any kind not
furnished by the Company shall be attached to the
directories owned by the Company, except that this
prohibition shall not apply on a customer-provided
binder, holder, insert, or auxiliary cover which is
not so attached as to impede reference to essential
service information or otherwise interferes with
service.

Provision and Ownership of Telephone Numbers

Telephone numbers are property of the Company and
are assigned to the service furnished the customer.
The customer has no property right to the telephone
number or any other call number designation
associated with services furnished by the company,
and no right to the continuance of service through
any particular central office. The Company
reserves the right to change such numbers, or both,
assigned to the customer, whenever the Company
deems it necessary to do so in the conduct of its
business. APPROVED
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Page 11.1
EFFECTIVE DATE: January 1, 1988

2.3.11

GENERAL REGULATIONS

Maintenance and Repairs

All ordinary expense of maintenance and repairs,
unless otherwise specified in this tariff, is borne
by the Company. 1In case of damage, loss, theft, or
destruction of any of the Company’s property due to
the negligence or willful act of the customer or
other persons authorized to use the service, and
not due to ordinary wear and tear or causes beyond
the control of the customer, the customer shall be
required to pay the expense incurred by the Company
in connection with the replacement of the property
damaged, lost, stolen, or destroyed, or the expense
incurred in restoring it to its original condition.
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Original Pg.l1l2
EFFECTIVE DATE: January 1,1988

GENERAL REGULATIONS

2.3 Establishment and Furnishing of Service (Cont’d)

2.3.12

2.3.13

2.3.14

Company Facilities at Hazardous or
Inaccessible locations.

Where service is to be established at a
location that would involve undue hazards, or
where accessibility is impracticable to
employees of the Company, the customer may be
required to install and maintain the

Company’s equipment and facilities in a manner
satisfactory to the Company, and renumeration
to be based on the conditions involved.

Worked Performed Outside Regular Working Hours

The rates and charges specified in this tariff
contemplate that work in connection with
furnishing or rearranging service be

performed during regular working hours.
Whenever a customer requests that work
necessarily required in the furnishing or
rearranging of his service be performed
outside the Company’s regular working hours or
that once begun be interrupted, so that the
Company incurs costs that would not otherwise
have been incurred, the customer may be
required to pay, in addition to the other
rates and charges specified in this tariff,

the amount of additional costs incurred by the
Company as a result of the customer’s special
requirements.

Termination of Service
a. Termination of Service by the Company
(1) vViolation of any regulations
contained in this tariff on the part
of the customer may be regardedBRPROVIED

sufficient cause for tegpimaiyig
the customer’s service.
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. lst Revised Pg. 12.1
EFFECTIVE DATE: January 1,1988 Cancels Original Pg.l1l2.1

GENERAL REGULATIONS
2.3.14 Termination of Service (Cont’d)
a. Termination of Service by the Company (Cont’d)

(2) When the service is terminated on
the initiative of the Company because of
violation of its regulations by the
customer, the regulations stipulated
below for termination of service at
the customer’s request apply.

(3)The Company may refuse to furnish or
continue to furnish service hereunder,
if such service would be used or is
used for a purpose other than for
which it is provided or when its use
interferes with or impairs, or would
interfere with or impair, any other
service rendered to the public by the
Conmpany.

APPROVED
THE PUBLIC SERVICH COMMISSION

Cr SOUYVH CAROLITA

o 7y onn
JapEY 1850

AN

(fzéi;éz;éuf ﬂgcgé

EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. l1st Revised Pg.l3
EFFECTIVE DATE: January 1,1988 Cancels Original Pg.1l3

GENERAL REGULATIONS
2.3 Establishment and Furnishing of Service (Cont’d)
2.3.14 Termination of Service {(cont’d)

b. Termination of Service at the Customer’s
Request

Service may be terminated at any time upon
reasonable notice from the customer to the
Company. Upon such termination the
customer shall be responsible for the
payment of all charges due. This includes
all charges due for the period service has
been rendered plus any unexpired portion
of an initial service period or applicable
termination charges, or both.

2.3.15 Ringer Limitations

a. (d)

b. The number of ringers directly connected
to the line is limited to four per main
station in the case of individual and
two-party lines, to two per main station
in the case of four-party lines, and to
one per main station in the case of rural
lines.
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC.
HILTON HEAD ISLAND, 5.C.
EFFECTIVE DATE: January 1, 1988

SECTION 2
lst Revised Page 13.1
Cancels Orig. Pg.13.1

GENERAL REGULATIONS

2.3.15 Ringer Limitations (Cont’d)

¢. Ordinarily in connection with individual
line, party line, and Centrex station

line service, a ringer is permanently
connected to the line.

2.4 Payment Arrangements and Credit Allowances

2.4.1 Advance Payments

a. An applicant for service may be required to
pay in advance of installation an amount
not to exceed applicable service

connection, charges plus charges for one
month of service.

APPROV D
THE PUBLIC SERVICE COMMISSICH
&I BOUTH Cf*'u A




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Original Pg.l4
EFFECTIVE DATE: January 1,1988

GENERAL REGULATIONS
2.4 Payment Arrangements and Credit Allowances (Cont’d)
2.4.1 Advance Payments (Cont’d)

b. The amount of any advance payment collected
is credited to the subscriber’s account
after service is established.

c. In addition to the advance payment
specified in the preceding paragraph, an
applicant for telephone service (the
furnishing of which involves an unusual
installation expense) may, if it is deemed
necessary by the Company in safeguarding
its interests, be required to make an
advance payment of such proportion of the

- estimated cost as is to be borne by the
applicant in addition to such service
connection charges as are applicable.

d. The amount of any advance payment collected
because of unusual installation expense is
credited to the applicant’s account as
applying against the construction or
installation charge. If the amount of such
advance payment collected is in excess of
the proportion of such costs to be borne of
the applicant, the amount of excess is
either returned to the customer or credited
to his account.

2.4.2 Deposits

a. The Company may, in order to safeguard its
interest, require an applicant for or
customer to its services to make a suitable
deposit to be held by the Company as a
guarantee of the payment of charges. Any
such deposit may be held during the
continuance of the service as security for
the payment of any and all amountg ;
occugrlifng for the service. A?PROV,EDLP,‘O
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. 4TH REVISED PAGE 14.1
EFFECTIVE DATE: MAY 1, 1993 CANCELS 3RD Revised 14.1

GENERAL REGULATIONS
2.4 Payment Arrangements and Credit Allowances (Cont’d)
2.4.2 Deposits (Cont’d) (C)

c. Interest at the rate of 8% per annum is
allowed to the customer during the
continuance of the deposit payable upon
application of a depositor for
discontinuance of service. Such
deposit and accrued interest less any
amounts then due the Company, is returnable
to the customer.
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THE PUBLIC SERVICE COMEISEION
OF SOUTH CAROLIMA

APR 1 3 1993




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. lst Revised Pg. 15
EFFECTIVE DATE: January 1,1988 Cancels Original Pg. 15

GENERAL REGULATIONS
2.4 Payment Arrangements and Credit Allowances (Cont'd)
2.4.2 Deposits (Cont’d)

d. The fact that deposit has been made in no
way relieves the applicant or customer from
complying with the Company’s regulations as
to advance payments and the prompt payment
of bills on presentation or constitutes a
waiver or modification of the regular
practices of the Company providing for the
discontinuance of service for nonpayment of
any sums due the Company.

2.4.3 Payment for Service

a. The customer is responsible for payment
of all charges on conjunction with the
services furnished him including collect
long distance messages which have been
accepted at the customer’s telephone and
long distance messages originating at the
customer’s station.

b. The customer shall pay on a monthly basis
in advance or shall pay on demand all
charges for service and shall pay on
demand all charges for long distance
service. Special billing arrangements
may be established for services provided
to certain Governmental agencies.

c. Bills are due upon receipt and are
payable at the COmpany’s business offices
or at any agency duly authorized to
receive such payments.

d. Failure to receive a bill does not
relieve the customer of the
responsibility for payment in accordance
with the provisions set forth hereiRPROVED
FUR PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Page 15.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS

2.4.3 Payment for Service (Cont’d)

e. Should service be suspended for
non-payment of charges, it will be
restored only as provided under

"Restoration Charge" in Section 4 of this
Tariff.

f. When the service has been disconnected
for non-payment, the service agreement is
considered to have been terminated.
Reestablishment of service may be made
only upon the execution of a new service
agreement which is subject to the
provisions of this Tariff.
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. lst Revised Pg. 16
EFFECTIVE DATE: January 1,1988 Cancels Original Pg.l6

GENERAL REGULATIONS

2.4 pPayment Arrangements and Credit Allowances (Cont’d)

2.4.3

Payment for Services (Cont’d)

g. In its discretion, the Company may restore
or reestablish service which has been
suspended or disconnected for nonpayment of
charges, prior to payment of all charges
due. Such restoration or reestablishment
shall not be construed as a waiver of any
rights to suspend or disconnect service for
non-payment of any such or other charges
due and unpaid or for the violation of the
provisions of this tariff; nor shall the
failure to suspend or disconnect service
for nonpayment if any past due account or
accounts operate as a waiver or estoppel to
suspend or disconnect service for
nonpayment if such account or of any other
past due account.

Allowances for Interruptions

When the use of service furnished by the
Company is interrupted due to any cause

other than the negligence or willful act of the
customer or the failure of the facilities
provided by the customer, a pro rata adjustment
of the fixed monthly charges involved will be
allowed, upon request of the customer, for the
service rendered useless and inoperative by
reason of the interruption continues in excess
of twenty-four hours from the time it is
reported to or detected by the Company, except
as otherwise specified in this tariff. For the
purpose of administering this regulation, every
month is considered to have thirty days.
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO. INC. SECTION 2
HILTON HEAD ISLAND, S.C. 1°T Revised Original Page 16.1
EFFECTIVE DATE: JANUARY 1, 1999 Cancels Original Page 16.1

GENERAL REGULATIONS
2.4. Payment Arrangements and Credit Allowances (Cont'd)
2.4.5 Provision for Certain Local Taxes and Fees (C)

A. When any municipality, other political subdivision, local agency of  (N)
government, or South Carolina Public Service Commission, imposes
upon and collects from Hargray Telephone Company a gross receipts
tax, occupation tax, license tax, permit fee, franchise fee or regulatory
fee, such taxes and fees shall, insofar as practicable, be billed pro rata
to the Hargray Telephone Company customer receiving service within
the territorial limits of such municipality, other political subdivision, local
agency of government, or public utility commission.

B. Hargray Telephone Company may adjust its rates and charges or  (N)
impose additional rates and charges on its customers in order to
recover amounts it is required by governmental or quasi - government
authorities to collect from or pay to others in support of statutory or
regulatory programs. Examples of such programs include, but are not
limited to, the Universa! Service Fund, the Primary Interexchange Carrier
Charge, and compensation to payphone service providers for use of their
payphones to access Hargray Telephone Company’s services.
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. 1st Revised Pg.17
EFFECTIVE DATE: 1/1/88 Cancels Original Pg.l7

GENERAL REGULATIONS

2.5 Liability of Company
2.5.1 Service Irregularities

The liability of the Company for damages arising out
mistakes, omissions, interruptions, delays, errors or
defects in transmission or failures or defects in
facilities furnished by the COmpany, occurring in the
course of surnishing service or other facilities and
not caused by the negligence of the customer, shall in
no event exceed an amount equivalent to the
proportionate charge to the customer for the period of
service during which such mistakes, omission,
interruption, delay, error or defect in transmission
or defect or failure in facilities occurs.

The Company shall not be liable for damage arising out
of mistakes, omissions, interruptions, delays, errors
or defects in transmission or other injury, including
but not limited to injuries to persons or property
from voltages or currents transmitted over the service
of the Company, (1) caused by customer-provided
equipment (except where a contributing cause is the
malfunctioning of a Company-provided connecting
arrangement, in which event the liability of the
Company shall not exceed an amount equal to a
proportional amount of the Company billing for the
period of service during which such mistake, omission,
interruption, delay, error, defect in transmission or
injury occurs), or (2) not prevented had
Company-provided equipment been used.

2.5.2 Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of
other connecting carriers may be used in conjunction
with this company’s facilities. Neither this company
nor any connecting carrier participating in a service
shall be liable for any act or omission of any other
company or companies furnishing a portion of suc QTEIJ
service. AP O
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Page 17.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS
2.5.3 Indemnifying Agreement

The Company shall be indemnified and saved harmless
by the customer or customers against claims for libel,
slander , or the infringement of copyright arising
directly or indirectly from the material transmitted
over the facilities or the use thereof; against
claims for infringement of patents arising from
combining with, or using in connection with,
facilities furnished by the Company, apparatus and
systems of the customer; and against all other claims
arising out of any act of omissions of the customer in
connection with the facilities provided by the
Company.

APPROVED
LIC SERVICE COMMISSION
F SO0UYH CAROLINA

THE PU

-

Jan 19 1568

EXECUTIVE DIRECTOR




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Original Pg.17.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS
2.5 Liability of the Company (Continued)
2.5.4 Errors in Telephone Directories

a. The Company, except as provided herein,
assumes no liability for damages claimed on
account of errors or omission from the
directories and, in accepting listings as
prescribed by applicants or customers, will
not assume responsibility for the result of
their publication in the directory.
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Original Pg.18
EFFECTIVE DATE: January 1,1988

GENERAL REGULATIONS
2.5 Liability of the Company (Continued)
2.5.4 Errors in Telephone Directories (Cont’d)
a. {Contrd)

Claims for damages on account of interruptions
to service due to errors or omissions in
directory listings will be limited to an
amount equivalent to such proportion of the
customer’s service as is affected, the maximum
liability not to exceed one-half the service
charges for the period from the date of
issuance of the directory in which the error
occurred to the date of issuance of a new
directory containing the proper listing.

b. In the case of additional or joint user
listings on the alphabetical section of the
directory for which a charge is made, the
Company’s liability shall be limited to an
amount not to exceed the established rate for
such listing during the period which the error
or omission continues.

2.5.5 Period for the Presentation of Claims

The Company shall not be liable for damages or
statuatory penalties in any case where a claim is
not presented in writing within sixty days after
the alleged delinquency occurs.

2.5.6 Equipment in Explosive Atmosphere

a. The Company does not guarantee nor make any
warranty with respect to equipment provided by
it for use in an explosive atmosphere. The
customer shall indemnify and hold the COmpany
harmless from any and all loss, claims,
demands, suits or other action, or any
liability whatsoever, whether suffered, made
instituted or asserted by the customer ToR OV ED
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Page 18.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS

Equipment in Explosive Atmosphere (Cont’d)

(cont’d)

‘any other party or person, for any personal
injury to or death of any person or persons,
and for any loss, damage or destruction of any
property, whether owned by the customer or by
others, caused or claimed to have been caused
directly or indirectly by the installation,
operation, failure to operate, maintenance,
removal, presence, condition, location or use
of said equipment so provided.

The Company may require each customer to sign
an agreement for the furnishing of such
equipment as a condition precedent to the
furnishing of such equipment.
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. l1st Revised Pg.19
EFFECTIVE DATE: January 1,1988 Cancels Original Pg.19

GENERAL REGULATIONS

2.5 Liability of Company (Cont’d)

2.5.6

c.

2.5.7

A,

Equipment in Explosive Atmosphere

The customer shall furnish, install and
maintain sealed conduit with explosive-proof
fittings between this equipment and points
outside the hazardous area where connection
may be made with regular facilities of the
Company. The customer may be required to
install and maintain this equipment within
hazardous area if, in the opinion of the
company, injury or damage to company employees
or property might result from installation of
maintenance by the Company.

Defacement of Premises

The Company is nor liable for any defacement
of or damage to the premises of a customer
resulting from the furnishing of service or
the attachment of the instruments, apparatus
and associated wiring furnished by the Company
on such premises or by the installation or
removed thereof, when such defacement or
damage is not the result of negligence of
employees of the Company.

2.6 Obligation of the Company

2.6.1 Obligation to Furnish Service

A.

The Telephone Company’s obligation to furnish
service or to continue to furnish service 1is
dependent on its ability to obtain, retain and
maintain suitable rights and facilities, and

to provide for the installation oi

facilities required incident to tpgcfgggﬁ hdéﬁthSIOﬁ

and maintenance of that B RSBLIL
OF SOUTH CARO TINA

Jan 19 1988
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. l1st Revised Pg. 19.1

EFFECTIVE DATE: January 1,1988 Cancels Original Pg.19.1
GENERAL REGULATIONS |
2.7 Credit Allowance

2.7.1 Allowance for Customer Provided Instrument {(d)

CC,FI

,.-—-——f/"“—"“'“—-'——-——-m

EXECUTIVE DIRECTOR



CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. l1st Revised Pg.20
EFFECTIVE DATE: January 1, 1988 Cancels Original Pg. 20

GENERAL REGULATIONS
2.8 CUSTOMER PREMISES INSIDE WIRE

Effective 1/1,/88, pursuant to the South Carolina
Public Service Commission Docket Number 84-250-C, Order
Number 85-653, the installation and maintenance of Customer
Premises Equipment is deregulated and detariffed.
Accordingly this entire Tariff Section is being deleted.

APPROVED

THT PURLIC SERVICH COMUMISSION

e /_') p
chotw i

EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF
HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Revised Page 20.1
EFFECTIVE DATE: January 1, 1988

GENERAL REGULATIONS

2.8 CUSTOMER PREMISES INSIDE WIRE

2.8.1 General (Cont’d) )
APPROVED .
THE PUBLIC SERY r1c% COMMISSION

oF sOUTH CARCLINA

Jay 19 jist

Cc// W{ e

EXECUTIVE DlnECTOq



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. lst Revised Pg.21
EFFECTIVE DATE: January 1,1988 Cancels Orig. Pg. 21

GENERAL REGULATIONS
2.8 CUSTOMER PREMISES INSIDE WIRE (Cont’d)

2.8.1 General (Cont’d) (d)

APPROVED |
THE PUBLIC SERVICE COVMISSIOHN
OF SOUTH CAROLINA

-n“-(')
pany 19 1Suo
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO.,INC. SECTION 2
HILTON HEAD ISLAND, S.C. lst Revised Page 21.1
EFFECTIVE DATE: January 1, 1988 Cancels Original Pg.21.1

GENERAL REGULATIONS

2.8.2 Responsibility of the Customer (Cont’d) (d)

EPPROVED
THE PUBLIC SERVICE COMMISSION

CF SOUTH CAROLINA

7
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EXECUTIVE DIRECTOR



CUSTOMER SERVICES TARIFF
HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. 2nd Revised Pg.22
EFFECTIVE DATE: January 1,1988 Cancels 1st Revised Pg.22
GENERAL REGULATIONS
2.8 CUSTOMER PREMISES INSIDE WIRE (Cont’d) (d)

2.8.3 Responsibility of the Company (cont’d) (d)

APPROVED
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA
JAN 19 1558

EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. . SECTION 2
HILTON HEAD ISLAND, S.C. lst Revised Pg.22.1
EFFECTIVE DATE: January 1,1988 Cancel Original Pg. 22.1

GENERAL REGULATIONS (Continued)
2.8 CUSTOMER PREMISES INSIDE WIRE (Cont’d)
2.8.5 1Installation and Maintenance of Inside Wire
A. The installation and maintenance of
customer premises inside wire will be
provided on a deregulated basis. Rates and

Charges for this service will be
established by the Company.

APPROVED
THE PURLIC SERVICE COMMISSION

OF SOUTH CAROLINA

AN 19 1983

EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 2
HILTON HEAD ISLAND, S.C. Original Pg.23
EFFECTIVE DATE: January 1,1988

GENERAL REGULATIONS
2.9 Special Promotions
2.9.1 Regulations

The Company may offer special promotions of
new or existing services or products for
limited periods. These promotions will be
offered on a completely non-discriminatory
basis with each subscriber in the
classification of service and area for which
the promotion is offered having an equal
opportunity for participation, subject to the
availability of products, services and
facilities.

APPROVED
PHUE PUBLIC SERVICE COMMISSION
OoF SOurﬂ CAROLINA

jan 19 1968

gfﬁeﬁiilifi/é*/ Ledisd

EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 16th Revised Contents Page
ISSUED: November 21, 2007 Cancels 15th Revised Contents Page

EFFECTIVE: January 1, 2008

BASIC LOCAL EXCHANGE SERVICE
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 14th Revised Page 1
ISSUED: November 21, 2007 Cancels 13th Revised Page 1

EFFECTIVE: January 1, 2008

BASIC LOCAL EXCHANGE SERVICE

3.1 General

a. Local exchange service rates in this tariff are identified with the Hargray
Telephone Co., Inc. of Hilton Head Island, South Carolina.

b. Base Rate Areas are as follows:

M The Base Rate Area of the Hilton Head Exchange is Hilton Head Island
and Daufuskie Island,

) The Base Rate Area of Hardeeville Exchange is shown on a map on file
with the South Carolina Public Service Commission.

c. Extended Area Service (EAS) )

Extended Area Service (EAS) expands local calling areas to include all of the
following exchanges in addition to the Base Rate Areas identified in 3.1.b.(1) and
(2) preceding:

Beaufort, SC
Bluffton, SC
Laurel Bay, SC
Pooler, GA
Ridgeland, SC
Savannah, GA
St. Helena, SC
Tybee Island, GA

EAS is implemented pursuant to South Carolina Public Service Commission )
Order No. 2007-346.

d. The rates for service and equipment not specifically shown in this section are (T)
presented in other sections of this tariff.
(M)

(M)




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 14th Revised Page 1.1
ISSUED: November 21, 2007 Cancels 13th Revised Page 1.1

EFFECTIVE: January 1, 2008

BASIC LOCAL EXCHANGE SERVICE
3.2 Monthly Exchange Rates

Monthly exchange rates are authorized by the Public Service Commission of South
Carolina as shown below.

3.2.1 Flat Rate Service

a. Daufuskie and Hilton Head Islands
Monthly
Rates
)] Business
Single Line $28.70
EAS 4.50 N)
$33.20 N)
Key Trunks $28.70
EAS 4.50 (N)
$33.20 (N)
PBX Trunks $28.70
EAS 4.50 (N)
$33.20 (N)
Paystation $28.70
EAS 4.50 (N)
$33.20 (N)
@) Residence
Single Line $14.35
EAS 2.25 (N)
$16.60 (N)

JAN & 1 2008

™)

M)



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC.

HILTON HEAD ISLAND, S.C.
ISSUED: November 21, 2007
EFFECTIVE: January 1, 2008

BASIC LOCAL EXCHANGE SERVICE

3.2 Monthly Exchange Rates (Cont’d)

3.2.1  Flat Rate Service (Cont’d)

a. Hardeeville

M

(2)

Business
Single Line
EAS

Key Trunks
EAS

PBX Trunks
EAS

Paystation
EAS
Residence

Single Line
EAS

Original Page 1.2

Monthly
Rates

$28.70
__4.50
$33.20

$28.70
4.50
$33.20

$28.70
4.50
$33.20

$28.70
4.50
$33.20

§14.35
_2.25
$16.60

SECTION 3

(N)
N)

(N)
N)

(N)
(N)

(N)

N)

MN)
M)

M)

(M)
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GENERAL CUSTOMER SERVICES TARIER

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. Original Page 1.3
ISSUED: ISSDATE
EFFECTIVE: EFFDATE
BASIC LOCAL EXCHANGE SERVICE
3.2 Monthly Exchange Rates (Cont’d)
3.2.1  Flat Rate Service (Cont’d)

b. Hardeeville

Monthly
Ratesg
03] Business
Single Line $28.70
EAS _ 450 (N)
$33.20 ™)
Key Trunks $28.70
EAS _4.50 (N)
$33.20 (N)
PBX Trunks $28.70
EAS 4.50 M™N)
$33.20 N)
Paystation $28.70
EAS 450 N)
$33.20 N)
) Residence
Single Line $14.35
EAS _225 (N)
$16.60 N)

M)

M)



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 4th Revised Page 2
ISSUED: November 21, 2007 Cancels 3rd Revised Page 2

EFFECTIVE: January 1, 2008

BASIC LOCAL EXCHANGE SERVICE

(D)

(D)




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO.,

INC.

HILTON HEAD ISLAND, S.C.
EFFECTIVE DATE: April 1, 1996

SECTION 3
2nd Revised Pg. 2.1

Cancels 1lst Revised Pg.2.1

BASIC LOCAL EXCHANGE SERVICE

3.3 Joint User Service

3.3.1 (DELETED)

(D)



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 3
HILTON HEAD ISLAND, S.C. lst Revised Pg.3
EFFECTIVE DATE: April 1,1996 Cancels Original Pg. 3

BASIC LOCAL EXCHANGE SERVICE
3.3 Joint User Service (D)

3.3.2 (DELETED)

oVE N
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 3
HILTON HEAD ISLAND, S.C. Page 3.1
EFFECTIVE DATE: January 1, 1988

BASIC LOCAL EXCHANGE SERVICE
3.4 Employee Telephone Service

3.4.1 General

a. Upon approval, Employee Telephone Service
ig furnished at the rates below to
full-time employees of this COmpany.

b. Service provided in accordance with a.
above will be furnished only at one
location and only when the telephone is
located in the employee’s residence. Such
service will be furnished only at locations
where the station is restricted to the use
of the employees and members of his
immediate family or other employees
residing in the same household.

L.J LJ«- 4 L)I..I{ ‘.; L '.J.E CO}J[BJII S K

OF SOUTH.CAROLINA

an 19 1938
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GENERAL CUSTOMER SERVICES TARIFF
HARGRAY TELEPHONE CO., INC. SECTION 3

HILTON HEAD ISLAND, S.C. Original Pg.4
EFFECTIVE DATE: January 1,1988

BASIC LOCAL EXCHANGE SERVICE
3.4 Employee Telephone Service (Cont’d)
3.4.2 Rates

a. All full-time employees of this Company
will be furnished local telephone service
at 100 percent (100%) concessions for the
regular monthly rates and nonrecurring
service charges limited to one main station
and one extension station.

b. Employee Telephone Service as provided in
a. above, will not be applicable to:

(1) Long distance message
telecommunications service.

(2) Foreign exchange service.
(3) Temporary suspension of service.

(4) An employee who has his telephone
number non-published.

APPROVED
PET PUDLIC SERVICH COMMISSION
OF SOUTH CAROLINA
Jan 19 1888

ﬁ%/’/o% Vi

EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

“ o co APPROVED
HARGRAY TELEPHONE CO.,INC. THE SEERT M
HILTON HEAD ISLAND, S.C. Or%gﬁ%%i%%%@ ggzg%%xSSIOﬁ

EFFECTIVE DATE: January 1, 1988

3.

5

BASIC LOCAL EXCHANGE SERVICE JAN 19 19883

Verification and Emergency Interrupt %y@i

3.5.1

General EXECUTIVE DIRECTOR
Access to Verification and Emergency Interrupt
service is furnished where and to the extent
than facilities permit. The customer shall
indemnify and save the Company harmless against
all claims that may arise from either party to
the interrupted call or any person.

A. Verification

1. The Company furnishes access to
Verification Service for the purpose of
aiding subscribers with legitimate call
completion problems. Upon request the
operator will verify and provide the
line status condition of a local
subscriber line.

2. A subscriber originated request for
verification of a local number other
than an emergency agency number is a
chargeable verification request of an
operator determines that the line is in
use. No charge applies if the line is
out of order.

B. Emergency Interrupt Service

1. The Company furnishes access to
Emergency Interrupt Service when a
subscriber who has originated a
verification request to a line which has
been found in a busy talking state
informs the operator that an urgent or
emergency situation exists and requests
that the operator have the busy line
cleared.

2. A subscriber originated request for
Emergency Interrupt to a local number
other than an emergency agency number is
a chargeable Emergency Interrupt
reqguest.



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 3rd Revised Page 5.1
ISSUED: September 2, 2005 Cancels 2nd Revised Page 5.1

EFFECTIVE: September 16, 2005

BASIC LOCAL EXCHANGE SERVICE

3.5 Verification and Emergency Interrupt Service
3.5.2 Application of Rates and Charges

A. No charge will apply if the requesting customer identifies that the call is
to or from an official public emergency agency. An official emergency
agency is defined as a government agency which is operated by the
Federal, State and Local Government, and has the capability and legal
authority to provide prompt and direct aid to the public in emergency
situations. Such agencies include the local police, fire department, etc.

B. Charges may not be billed on a collect basis or on a third number basis to
the number being verified or interrupted.

Non-Recurring
Charge

1. Verification Request

(a) Eachrequest The Telephone ©
Company concurs in the
Verification Request rates as
filed by BellSouth with the @
Public Service Commission of
South Carolina.

2. Emergency Interrupt Request

(b) Eachrequest The Telephone
Company concurs in the
Verification Request rates as @
filed by BellSouth with the

Public Service Commission of
South Carolina. ©

PRESUMED
THE PUBLIC SERViGE b
OF SOUTH CARCL

CEP 1 6 7005

(R A

{NA

Note 1: A charge for a verification request also applies.



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 4th Revised Page 6
ISSUED: April 4, 2007 Cancels 3rd Revised Page 6

EFFECTIVE: April 18, 2007

BASIC LOCAL EXCHANGE SERVICE

3.6 Directory Assistance Service

3.6.1 General

The Telephone Company furnishes Directory Assistance Service whereby
customers may obtain assistance in determining telephone numbers.

The rates and allowances set forth below will apply for all subscribers requesting
Directory Assistance Service for assistance in determining the telephone number

of any customer located in the Telephone Company’s local exchange area.

3.6.2 Application of Charges and Allowances

A. The charges specified in S.3.6.3 following will be applicable to all
exchange subscribers, except:

0 Hospital and Nursing Home Patients

) Customers who are visually, mentally, or physically unable to use a
telephone directory.

3.6.3 Rates and Charges

A. A charge is applicable for each call to Directory Assistance.

0 Directory Assistance
Rate

(A)  Each Call $1.25

(T)
(T)

©

@
(D)

(D)



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 2nd Revised Page 6.1
ISSUED: November 21, 2007 Cancels Ist Revised Page 6.1

EFFECTIVE: January 1, 2008
BASIC LOCAL EXCHANGE SERVICE

3.6 Directory Assistance Service (Continued)

3.6.4  Local Directory Assistance Call Completion Service
Description of Service

A. Local Directory Assistance Call Completion (DACC) is a optional
service provided to the users of Local Directory Assistance (DA)
Service. When dialing (411), Local DA customers may choose to have
the telephone number they are requesting dialed by the DA Operator

System.

B. The service is available to Business and Residence customers except as
limited in 3.6.7 following.

C. Individual message detail is not included as a part of this service.

D. The service is available only where billing and terminal capability exists.

E. DELETED
3.6.5 General Regulations

The service is not subject to concessions.
3.6.6 Use of the Service

The service is furnished subject to all applicable regulations in Section 2 of this
tariff.

3.6.7 Limitations of Service

The service is not available for the following classes of service call categories:

a. Non-Hargray Telephone Exchange Carrier customers

b. Any Special Line Class Codes

C. Alternately Billed Calls, e.g., Collect, Calling Card or Billed to Third
Number

d. Any PBX type customers who require real-time notification of charges

e. Calls from tandems where the end user cannot be identified

f. Calls from the Company and COCOT Coin Stations

(D)
(D)




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 2nd Revised Page 6.2
ISSUED: November 21, 2007 Cancels 1st Revised Page 6.2

EFFECTIVE: January 1, 2008

3.6

BASIC LOCAL EXCHANGE SERVICE

Directory Assistance Service (Continued)

3.6.8

3.6.9

3.6.10

3.6.11

3.6.13

Application of Charges and Exemptions
The charges specified in 3.6.9 following will be applicable to all subscribers.

Rates and Charges
Service Charges

(1) Directory Assistance Call Completion Charge Rate
(a) Charge per Completed Call $.30

Directory Assistance/Directory Assistance Call Completion Service
Description of Service

A. Directory Assistance/Directory Assistance Call Completion (DA/DACC)
provides the subscribing customer a Company local exchange subscriber
telephone number and local call completion to the number provided, if
requested.

B. DA/DACC is for use by Mobile Service Providers MSP only, except as
limited 3.6.12 following.

C. DA/DACC is provisioned via a dedicated application specific interconnect
trunk connecting the MSP’s Mobile Telephone Switching Office (MTSO)
and the Company location where DA/DACC is provided.

D. DA/DACC is available only where billing and network capability exists.

E. Individual message detail is not included as a part of this service.

General Regulations

The service is furnished subject to all applicable regulations in Section 2 of this
Tariff.

Limitations of Service

The Service is not available for the following classes of service call categories:

(a) Alternately Billed Calls: e.g., Collect, Calling Card or Billed to Third
Number

®)
®)

Rates and Charges
Service Charges

(1) DA/DACC Charge Rate
(a) Per local exchange subscriber telephone number requested §.45



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 3
HILTON HEAD ISLAND, S.C. FIFTH REVISED PAGE 7
EFFECTIVE: November 1, 1998 CANCELS FOURTH REVISED PAGE 7

BASIC LOCAL EXCHANGE SERVICE

3.7 Optional Extended Area Service (C)

3.7.1 General

a. Optional flat rate unlimited Extended Area Service to Bluffton Telephone
Company exchanges will be available for all Hargray Telephone Company
Hilton Head customers and Hardeeville customers. The subscribers who
choose this service will receive unlimited unmeasured calling to Bluffton
Telephone Company exchanges for a flat monthly charge that is in addition
to the basic monthly service charge.

b. Optional flat rate service will be available for Hargray Telephone Company
customers between the Hilton Head exchanges and Hardeeville exchanges.
The subscribers who choose this service will receive unlimited unmeasured
calling between the Hardeeville and Hilton Head exchanges for a flat
monthly charge that is in addition to the basic monthly service charge.

c. Optional flat rate will apply to all business and residence individual
lines; automatic and manual Access lines; semi-public Telephone Service
and/or Public Telephone access lines and customer owned payphones.

d. The optional Extended Area Service as noted above will be discontinued (N)
11/1/98. Existing Business customers (which includes public and semi-public
telephone access service lines and customer-owned payphones) will be
grandfathered in at existing rates or until such time they change or

discontinue service.

APPROVED FOR FILING
THE PUBLIC SERVICE COMMISSION
QF SOUTH CAROLINA

0CT 27 1999
zj’%ﬁ. LRl

EXECUTIVE DIRECTOR



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 3
HILTON HEAD ISLAND, S.C. FOURTH REVISED PAGE 8
EFFECTIVE: April 1,1998 CANCELS THIRD REVISED PAGE 8

BASIC LOCAL EXCHANGE SERVICE

3.7 Optional Extended Area Service (Continued) (C)
3.7.2 Rates

Optional Extended Area Service

Monthly
Business ** $28.00
Residence ** $28.00

** These rates are in addition to the basic monthly service charge.

AR a¥s %&\ssmm
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3

HILTON HEAD ISLAND,
EFFECTIVE DATE:

3.7

SOUTH CAROLINA Original Page 9

December 1, 1990

BASIC LOCAL EXCHANGE SERVICE

Interconnection of Local Exchange Services for

Cellular Mobile Carriers (CMC) (N)

3.7.1

3.7.2

General

The local exchange services described herein and
their rates pertain to exchange access services

of CMC's. These services are commonly known as
Type 1 and Type 2 interconnection.

Rates and Charges (N)
A. This Company concurs with the rates and

regulations governing Interconnection of
Local Exchange Services for Cellular Mobile
Carriers (CMC) as filed by Southern Bell
Telephone and Telegraph Company (South

Carolina) in its’ General Exchange Tariff

Section A3. Any amendments thereto are
hereby adopted and made a part of this
tariff, with the provision that this Company
reserves the right to cancel this
concurrance after compliance with
requirements as to tariff filings as may be
necessary upon such cancellation.

O SERVICE oy
SOUTH CaroL g SION

NUVE?O;%M

EXECUTIVE DIRECTO§



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 5th Revised Page 10
ISSUED: November 21, 2007 Cancels 4th Revised Page 10

EFFECTIVE: January 1, 2008

BASIC LOCAL EXCHANGE SERVICE

3.9 Reserved for Future Use (T)

(D)

(D)




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 5th Revised Page 10.1
ISSUED: November 21, 2007 Cancels 4th Revised Page 10.1

EFFECTIVE: January 1, 2008

BASIC LOCAL EXCHANGE SERVICE

D)

(D)




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 6th Revised Page 10.2
ISSUED: November 21, 2007 Cancels 5th Revised Page 10.2

EFFECTIVE: January 1, 2008

BASIC LOCAL EXCHANGE SERVICE

(D)

(D)




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. 2nd Revised Page 10.3
[SSUED: November 21, 2007 Cancels 1st Revised Page 10.3

EFFECTIVE: January 1, 2008

BASIC LOCAL EXCHANGE SERVICE

(D)




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. Original Page 11
ISSUED: September 14, 2007

EFFECTIVE: September 28, 2007

BASIC LOCAL EXCHANGE SERVICE

3.10  Lifeline Program

3.10.1 General

A.

The Lifeline program is designed to increase the availability of
telecommunications services to low income subscribers by providing a
credit to monthly recurring local service for qualifying residential
subscribers. Basic terms and conditions are in compliance with the FCC's
Order on Universal Service in CC Docket No. 97-157, which adopts the
Federal-State Joint Board's recommendation in CC Docket No. 96-435,
which complies with the Telecommunications Act of 1996. Specific
terms and conditions are as prescribed by the South Carolina Public
Service Commission and are as set forth in this tariff.

Lifeline is supported by the federal universal service support mechanism.

Federal baseline support of eight dollars and twenty-five cents ($8.25) is
available for each Lifeline service and is passed through to the
subscriber. An additional three dollars and fifty cents ($3.50) credit is
provided by the Company. Supplemental federal support of one dollar
and seventy-five cents ($1.75), matching one half of the Company
contribution, will also be passed along to the Lifeline subscriber. The
total Lifeline credit available to an eligible customer in South Carolina is
thirteen dollars and fifty cents ($13.50). The amount of credit will not
exceed the charge for local service, which includes the access line, the
Subscriber Line Charge and local usage.

3.10.2 Regulations

A.

General

1. Customers eligible under the Lifeline program are also eligible
for connection assistance under the Link-Up program.

2. One low income credit is available per household and is
applicable to the primary residential connection only. The
named subscriber must be a current recipient of any of the low
income assistance programs identified in Section 3.10.2.B.
following.

PRESUMED VALID

THE PUBLIC SERVICE COMM SSION

OF SOUTH CAROLINA

N)



GENERAL CUSTOMER SERVICES TARIFF
HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. Original Page 12
ISSUED: September 14, 2007
EFFECTIVE: September 28, 2007
BASIC LOCAL EXCHANGE SERVICE

3.10  Lifeline Program N)

3.10.2 Regulations (Cont’d)
A. General (Cont’d)

3. A Lifeline customer may subscribe to any local service offering
available to other residential customers. Since the Lifeline credit
is applicable to the primary residential connection only, it may
not be applied to multiple lines in a package for local service.

4. Toll blocking, if elected, will be provided at no charge to the
Lifeline subscriber.

3, No deposit will be required of a Lifeline customer who
subscribes to toll blocking. If a Lifeline customer removes toll
blocking prior to establishing an acceptable credit history, a
deposit may be required. When applicable, advance payments
will not exceed the connection and local service charges for one
month.

6. Neither the Federal Universal Service Charge nor the South
Carolina Intrastate Universal Service Surcharge will be billed to
Lifeline customers.

7. A Lifeline subscriber's local service will not be disconnected for
non-payment of regulated toll charges. Local service may be
denied for non-payment of local calls in accordance with Section
2. Access to toll service may be denied for non-payment of
regulated tolls. A Lifeline subscriber's request for reconnection
of local service will not be denied if the service was previously
denied for non-payment of toll charges.

8. At no time shall a customer’s Lifeline rate go below zero.

9. Bundles, Foreign Exchange and Temporary Suspension of
Service are not available to Lifeline customers. Lifeline
customers may select comparable residential services instead of
bundled service packages. N)

- PRESUMED VALID
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 3

HILTON HEAD ISLAND, S.C.
ISSUED: September 14, 2007

Original Page 13

EFFECTIVE: September 28, 2007

3.10  Lifeline Program

BASIC LOCAL EXCHANGE SERVICE

3.10.2 Regulations (Cont’d)

B. Eligibility

1.

To be eligible for a Lifeline credit, a customer must be a current
recipient of any one of the following low income assistance
programs.

a. Temporary Assistance to Needy Families (TANF),
previously known as AFDC.

b. Food Stamps

c. Medicaid

All applications for service are subject to verification with the
state agency responsible for administration of the qualifying
program.

C. Certification

1.

Proof of eligibility in any of the qualifying low income
assistance programs should be provided to the Company within
30 days of application for service. The Lifeline credit will not be
established until proof of eligibility has been received by the
Company. When eligibility documentation is provided, the
Lifeline credit will be provided on a going forward basis.

The Company reserves the right to periodically audit its records,
working in conjunction with the appropriate state agencies, for
the purpose of determining continuing eligibility. Information
obtained during such audit will be treated as confidential
information to the extent required under State and Federal laws.
The use or disclosure of information concerning enrollees will be
limited to purposes directly connected with the administration of
the Lifeline plan.

When a customer is determined to be ineligible as a result of an
audit, the Company will contact the customer. If the customer
cannot provide eligibility documentation within 60 calendar
days, the Lifeline credit will be discontinued.

PRESUMED VALD
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

rp 9 & 200/

i

(N)



GENERAL CUSTOMER SERVICES TARIFF
HARGRAY TELEPHONE COMPANY, INC. SECTION 3
HILTON HEAD ISLAND, S.C. Original Page 14
ISSUED: September 14, 2007
EFFECTIVE: September 28, 2007
BASIC LOCAL EXCHANGE SERVICE

3.10  Lifeline Program N)

3.10.3 Rates and Charges

A. General

1. Lifeline is provided as a monthly credit on the eligible residential
subscriber's access line bill for local service.

2. Service Charges in Section 4 are applicable for installing or
changing Lifeline service.

3. Link-Up connection assistance in Section 4 may be available for
installing or relocating Lifeline service.

4. The Service Change Charge in Section 4 is not applicable when
existing service is converted intact to Lifeline.

B. The total Lifeline credit consists of one federal credit plus one (1)
Company credit

1. Federal credit

Monthly
Credit

a. Temporary Assistance to Needy Families $10.00
b. Food Stamps $10.00
c. Medicaid $10.00

2. Company credit

a. All programs, one per Lifeline service $ 3.50 N)

. PRESUMED VALID
'HE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE COMPANY, INC. SECTION 4
HILTON HEAD ISLAND, S.C. o 5th Revised Pg. 1
EFFECTIVE: September 1, 1989 Cancels 4th Rev. Pg. 1

SERVICE CHARGES

PAGE NO.
4.1 Definitions 1
4.2 Service Connection Charges
4.2.1 Application of Charges 2
4.2.2 Schedule of Charges 3
4.3 Minimum Visit or Central Offlce Line
Connection Charges 3
4.4 Installation Charges 4
4.5 Change Charges 4
4.5.1 Reserved for Future Offering 4
4.5.2 Reserved for Future Offering 4
4.5.3 Change Charge 5
4.5.4 Charges of Inside Moves and Changes
(Not Applicable) 7
4.6 Termination Charge 8
4.7 Restoration Charge 8
4.8 Maintenance of Service Charge 8
4.9 ' o ‘ ' (d)
4.10 (d)
4.11 (d)
4.12 Link-up South Carolina
4.12.1 General : 12 (N)
4.12.2 Regulations 12 (N)
4.12.3 Rates and Charges 12 (N)
APPROVED

THE ?"'BLIC SERVICE COMMISSION
OF SOUTH CAROLIKRA

APR 21 1988
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 4
HILTON HEAD ISLAND, S.C. l1st Revised Pg.l
EFFECTIVE DATE: January 1,1988 Cancels Orig. Pg. 1

SERVICE CHARGES
4.1 Definitions

a. Service charges of a nonrecurring nature are as
follows:

(1) Service connection charge - a nonrecurring
charge applying to the establishment of basic
telephone service for a customer and
subsequent discontinuance of each service.

(2) 1Installation charge - a nonrecurring charge
applying to the provision of certain items of
equipment or facilities as distinguished from
the service connection charge applicable for
establishment of basic telephone service.

The installation charge is normally associated
with optional service features and may
sometimes be called an "initial" charge.

(3) Inside move charge - a charge applying to a
transfer of telephone service from one
location to another on the same premises where
there is no interruption of the service other
than is incident to the work involved.
Transfers of telephone service from one
premises to another, or from one location to
another on the same premises involving a break
in continuity of service resulting in a
cessation of local service charges, are not
considered as inside moves, but as new service
connections and are provided for subject to
the regular termination charges, if any, and
service connection charges or installation
charges, or both, that may be applicable.

(4) Change charge - A charge applying when a
customer requests a change of telephone

number. )
APPPOVED
PUBLIC SERVICE COMMISSION
e JOT1 aouTH CARD OLINA
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC.

HILTON HEAD ISLAND, S.C.

EFFECTIVE DATE: January 1, 1988
SERVICE CHARGES

4.1 Definitions

a. Cont’d

SECTION 4
Page 1.1

(5) Termination charge - A charge applying when a
customer discontinues an item of service or
equipment prior to the expiration of the
initial service period designated for such

item.

(6) Restoration charge - a charge applying to
restore service following a suspension of such
service for non-payment of charges.

clik

APPROVED
THE PUBLIC SERYICE COMMISSION
OF SOUTH CAROLINA
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 4
HILTON HEAD ISLAND, S.C. lst Revised Pg.2

EFFECTIVE DATE:

January 1,1988 Cancels Original Pg.2

SERVICE CHARGES

4.2 Service Connection Charges

4.2.1 Application of Charges

a.

Except as provided hereinafter, the
following services are subject to service
connection charges:

(1) All classes of main station service
(2) (d)

(3) Centrex Stations

(5) PBX Trunks
(6) Tie lines
(7) Toll terminals

Where the service desired necessitates the
use of more than one item of service
subject to a service connection charge, the
total charge is the sum of the separate
service connection charges for each item of
service furnished except as hereinafter
provided.

Service connection charges do not apply in
connection with changes in customer’s
service when the service connection charge
applicable to the service desired by the
customer does not exceed the service
connection charge applicable to his
existing service. 1In case the service
connection charge applicable to the service
desired by the customer does not exceed the
service connection charge appllcable t his

existing service, the custo eggpaﬁb 1
excess amount. Ik “WC Cr”11b9101



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 4
HILTON HEAD ISLAND, S.C. Page 2.1
EFFECTIVE DATE: January 1, 1988

SERVICE CHARGES
4.2 Service Connection Charges (cont’d)
4.2.1 Application of Charges (cont’d)

d. Service connection charges do not apply
when service is reestablished at a location
which has been destroyed by fire or made
untenantable by fire, or in connection with
the establishing of service at a new
location occupied by the customer on
account of the old location being
untennantable for reasons beyond the
control of the customer. If service is
established at a new location and customer
later moves back to the old location, the
service connection charge is made in
connection with the reestablishment of
service at the old location.

APPROVED
THE PUBLIC SERVICE COMMISSION
O SOUTH CARCLINA

Jan 19 1588
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 4
HILTON HEAD ISLAND, S.C. 4th Rev. Pg.3
EFFECTIVE DATE: January 1, 1988 Cancels 3rd Rev. Pg.3

SERVICE CHARGES
4.2 Service Connection Charges (Cont’d)
4.2.1 Application of Charges

e. Service connection charges may be required
to be paid at the time of Application of
Service.

f. Service connection charges on employees’
service will be made as specified in

Section 3 of this Tariff

4.2.2 8Schedule of Charges

Business Residence
a. Main Station, PBX trunks,
and tie lines, each
Hardeeville, S.C. S 29.00 s 22.00
Daufuskie & Hilton Head Island,S.C. 29.00 22.00
b. (d)
c (d)

4.3 Minimum Visit or Central Office Line Connection
Charges

Minimum Charges for any one visit to a customer’s
premises for installing, or moving wiring or service
arrangements including making and changing connections
in distribution facilities between the central office
and the customer’s premises, also making and
changing connections in the Central office is as
follows:

Minimum Charge for business or residence service:

Hardeeville, S.C. $ 12.00
Daufuskie & Hilton Head Island, S.C. 12.PPROVED

THE PUBLIC SERVICH COMMISSION
OF SOUTH CAROLINA

Jan 19 1588

EXECUTIVE DIRECTOR




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 4
HILTON HEAD ISLAND, S.C. 3rd Rev.Pg.4
EFFECTIVE DATE: January 1,1988 Cancels 2nd Rev.Pg.

SERVICE CHARGES

4.4 Installation Charges

Installation charges where applicable are identified
and presented throughout this tariff as part of the
offering of individual items of equipment or of
service features.

4.5 1Inside Move and Change Charges (d)




GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO.,INC. SECTION 4
HILTON HEAD ISLAND. S.C. 3rd Rev. Pg.5
EFFECTIVE DATE: January 1,1988 Cancels 2nd Rev.Pq,.

SERVICE CHARGES (Cont’d)
Change Charges (Cont’d) (c)
4.5.3 Change Charge
a. Charges for changes requested by the
customer except as provided hereinafter,
apply as follows:
(1) Changes in Telephone Number

Business Residence

Hardeeville S.C. §$ 12.00 S 12.00
Daufuskie Is. 12.00 12.00
Hilton Head Is. 12.00 12.00

(2) For rearrangment of drop wire and/or
protector, a charge equal to the
service connection charge is applicable
to the main station or PBX trunk served
by the drop wire and\or protector being
rearranged.

APPROVED
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO.,INC. SECTION 4
HILTON HEAD ISLAND, S.C. 2nd Rev.Pg.6
EFFECTIVE DATE: January 1,1988 Cancels 1st Rev.Pg.6

SERVICES CHARGES

4.5 Change Charges (cont’d) (c)

RESERVED FOR FUTURE OFFERING
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 4
HILTON HEAD ISLAND, S.C. 2nd Rev.Pg.7
EFFECTIVE DATE : January 1,1988 Cancels lst Pg.7

SERVICE CHARGES (Cont’d)
4.5 Change Charges (Cont’d) (c)
4.5.4 Charges for Changes do not apply to:
a. Changes in telephone numbers made when in
the judgment of the Company such changes
are necessary for continuation of

satisfactory service.

b. Change in class or grade of service for the
same customer.

PPR OVED
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO.,INC. SECTION 4
HILTON HEAD ISLAND, S.C. lst Rev. Pg.8
EFFECTIVE DATE: January 1, 1988 Cancels Orig.Pg.

SERVICE CHARGES

4.6 Termination Charge

a. A termination charge is determined by applying to
the Basic Termination Charge the percentage which
the unexpired portion of the initial Service
Period bears to the full Initial Service Period.

(1) The Basic Termination Charge and the Initial
Service Period are indicated in the Section
of this tariff covering the service items to
which they apply. The Initial Service Period
as shown in parenthesis following the amount
of the Basic Termination Charge.

b. (d)

¢. When a customer cancels an order for service
carrying a Basic termination Charge prior to the
establishment of that service, a termination
charge applies equal to the cost incurred by the
Company in engineering, ordering and providing the
equipment and disposing of it, less credits
obtained through disposal; the termination charge
in this event will not exceed the Basic
Termination Charge.

4.7 Restoration Charge

a. In the event service is suspended for non-payment
of charge, such service will be restored upon
payment of charges due, or at the discretion of the
Company a substantial portion thereof, and is in
addition to the following restoration charge.

Business Residence
Hardeeville, S.C. - during business §$ 12.00 S 12.00
hours
Daufuskie & Hilton Head Is., S.C.-
during business 12.00 12.00
hours

o A Uioad AN k] O X

oF SOUTH CAROLINA
jan 19 1598
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GENERAL CUSTOMER SERVICES TARIFF
HARGRAY TELEPHONE CO., INC. SECTION 4
HILTON HEAD ISLAND, S.C Page 8.1
EFFECTIVE DATE: January 1, 1988
SERVICE CHARGES
4.7 Restoration Charge (cont’d)
a. (Cont’d)
Business Residence

paufuskie & Hilton Head Is., S.C.-

after business 15.00 15,00

hours

4.8 Maintenance of Service Charge

See Section 15

APPROVED
THE PUBLIC SERVICSHE COMMISSION
OF SOUTH CAROLINA
JAN 19 1488
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC.
HILTON HEAD ISLAND, S.C.

EFFECTIVE DATE: January 1, 1988

SECTION 4
lst Revised Pg. 9
Cancels Orig. Pg. 9

SERVICE CHARGES

Effective 1/1/88, pursuant to the South Carolina Public

Service Commission Docket No.

84-250~C, Order No. 85-653,

the installation & maintenance of Customer Premises
Equipment is derequlated and detariffed. Accordingly this
entire Tariff section is being deleted.

APPROVED
THE PUBLIC SERVICH COMMISSION
OF SOUTH CAROLINA
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO.,
HILTON HEAD ISLAND, S.C.
EFFECTIVE DATE: January 1,

INC.

1988

SECTION 4
lst Revised Page 9.1

SERVICE CHARGES

4.9.2 Charges

Cancel Orig. Pg. 9.1
(d)
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 4
HILTON HEAD ISLAND, S.C. lst Revised Pg.l0
EFFECTIVE DATE: January 1, 1988 Cancels Orig. Pg. 10

SERVICE CHARGES

4.10 Optional Customer Return for Repair Service (d)

AP?ROVED

R COM? mISSION
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T OF SOUTH CARDLINA
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO.,INC. SECTION 4
HILTON HEAD ISLAND, S.C. lst Revised Pg.10.1
EFFECTIVE DATE: JANUARY 1,1988 Cancels Orig. Pg.10.1

SERVICE CHARGES

4.10.2 Rates and Charges (d)

APPROVED
PHE PUBLIC SERVICE COMMISSIOR
OF SOUTH CAROLINA
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GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO., INC. SECTION 4
HILTON HEAD ISLAND, S.C. lst Revised Pg.ll
EFFECTIVE DATE: January 1, 1988 Cancels Orig. Pg. 11

SERVICE CHARGES

4.11 Direct Delivery Service (d)

APPROVED
E DUBLIC SERVICE COMMISSION
| OF SOUTH CAROLINA
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GENERAL CUSTOMER SERVICES TARIFF
HARGRAY TELEPHONE COMPANY, INC. SECTION 4
HILTON HEAD ISLAND, 5.C. ' Original Page I2
EFFECTIVE: September 1, 1989

SERVICE CHARGES

4.12 LINK-UP SOUTH CAROLINA (N)
4.12.1 General (N)
A. Link-Up South Carolina is offered in all (N)
APPROVED exchanges to provide subsidized assistance to
THE PUBLIC SERYICE COMMISSIONQualifying applicants. It is intended to
OF SOUTH CAROLINA preserve and promote subscribership among low

income households by providing a credit to and
a deferred schedule for payment of the
installation and connection charges applicable
to the provisioning of residence service.

(Zéﬁ? A A TR The Company’s rules for the Link-Up South (N)

EXECUTIVE DIREC1OR Carolina program are as provided in Commission
Order No. 87-1343. Docket No. 87-625-C.

APR 21 1989

4.12.2 Regulations (N)

A. Persons wishing to qualify for the credit must (N)
meet state certification criteria for
eligibility. This credit is available only to
residence customers, and will be applied to the
non-recurring charges for the establishment of
service for a single telephone line per
household at the principal place of residence.

B. The subscriber must not be a dependent for (N)
federal income tax purposes, unless the
subscriber is more than 60 years of age.

C. The subscriber must meet the requirement of (N)
a state established income test.

4.12.3 Rates and Charges (N)
1. Federal Credit 1 (N)
Nonrecurring
Charge
(a) Each $-
Note 1: Credit is 50% of the total of Service Order (N)

Charge plus Access Line Connection Charge or a $30.00
reduction (whichever is less).



GENERAL CUSTOMER SERVICES TARIFF

HARGRAY TELEPHONE CO.,INC. SECTION 5
HILTON HEAD ISLAND, S.C. 18T Revised Preface
EFFECTIVE DATE: 1/1/88 Cancels Original Preface Page

5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

Effective January 1, 1988, pursuant to the South Carolina
Public Service Commis